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Abstract

Objectives: The study aimed at evaluating the reality of Al-Agsa University’s
management of distance education in light of the Covid-19 pandemic, identifying the
most important obstacles facing its employment and formulating suggestions to improve
it from the point of view of the faculty members.

Methods: The study followed the descriptive survey method. The quantitative and
qualitative tools were used, namely: questionnaire, interview, and document analysis.
The questionnaire was applied to (55) faculty members. The interview was with (8)
members of the distance education activation committee at the university. Additionally,
an analysis of the instructions was issued regarding the management of distance
education operations at the university.

Results: The quantitative results showed that the faculty members' estimate of the
management of distance education fields within the high level. There are no statistically
significant differences between the rating averages the faculty members according to
variables: specialization, years of work, and academic degree. The qualitative results
showed that the university has made various and acceptable efforts in managing the
fields of: planning, the technical environment, training and technical support, the
teaching process and student evaluation.

Conclusions: The study recommended the need of creating a department for distance
education, constantly surveying the opinions of lecturers and students, confronting and
addressing the phenomenon of cheating, and helping to improve the internet speed of
lecturers and students in their homes.

Keywords Distance education, Corona pandemic, administration, universities of
Palestine, Al-Agsa University.
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