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Abstract

Objectives: The primary objective of this cross-sectional study is to investigate perceived
stress, perceived social support, satisfaction with online learning, and coping strategies
among working mothers in Jordan during the COVID-19 pandemic.

Methods: A total of 204 working mothers participated in an online survey. Four instruments
were employed to collect data related to all study variables. Those instruments were:
Perceived Stressors Scale (PSS), Multidimensional Scale of Social Support (MSPSS), the
Brief Coping Orientation to Problems Experienced (B-COPE) Inventory, and Distance
Learning Satisfaction Scale (DLSAT). We used descriptive statistics, Pearson's correlation
coefficients, and internal consistency in analyzing data for all variables.

Results: The results revealed that working mothers reported a high level of perceived stress
(M =44.15, SD =7.25), a low level of perceived social support (M =29.78, SD =9.41), a low
level of satisfaction with online learning (M = 17.50, SD = 6.60), and a moderate level of
effectively coping with their life circumstances (M = 60.56, SD = 11.07). Furthermore, the
mothers’ perceived stressors, perceived social support, and satisfaction with children’s online
learning were all significantly associated with the score of coping strategies.

Conclusions: As working mothers are of the most vulnerable groups who was affected
during the corona-virus disease (COVID-19) pandemic, the results in this study are
significant in providing essential support and resources for them to cope with stress in the
future and identify effective coping strategies for their well-being.

Keywords: COVID-19, perceived stress, perceived social support, online learning
satisfaction, coping strategies, working mothers.
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Are Working Mothers the Biggest ... Gheed M. Alsalem, et. al.

INTRODUCTION

On February 11, 2020, the World Health Organization (WHO) declared the official name of the virus that affected the
world as COVID-19, an abbreviation for coronavirus disease 2019 (Jena, 2020). The (COVID-19) pandemic and the
extensive measures to limit the spread of the virus have dramatically transformed the daily activities and behaviors of
individuals (Donker, 2021). This phenomenon is inevitable with the imposed home quarantine and social distancing.
Nevertheless, these restrictions have caused various psychological impacts on individuals, such as negative feelings of
pressure or lack of control due to lifestyle changes (Olaimat, et al., 2022).

Additionally, the education system has been affected significantly. This situation required educational institutions to
switch, almost overnight, to online learning applying more pressure on students and their families. The pandemic is an
anxious time for students, parents, and teachers. People became uncertain about when life will return to ‘“normal”, which
compound their anxiety (Daniel, 2020; Shawagfeh, 2022).

Specifically, the United Nations (UN) Social and Economic Commission for Western Asia ESCWA (United Nations
Economic and Social Commission for Western Asia [ESCWA], 2020), and UN Women discovered that the social and
economic challenges faced by women in the Arab region have worsened due to the pandemic. Women particularly
experience the negative multiplier effects on social and economic levels due to their multiple social roles as mothers,
workers, and wives. Moreover, women also generally have lower incomes and job security (Al Momani, 2017).

Previous studies have indicated that the working-mother group is the most affected and vulnerable concerning conflict
of interests than non-working mothers (Biller, 1993). In particular, the Government of Jordan has created a partnership with
the United States Agency International Development ([USAID, (Jordan: Country Development Cooperation Strategy
[CDCS], 2021) to help vulnerable groups, including women and youths, in education, health, and resilience programs.
Although more than 70% of Jordanian women currently work outside their homes, their “traditional” duties such as
household management, childcare, and other domestic responsibilities have not been reduced. Notably, working mothers
often display an increased level of pressure. Thus, extra coping resources are needed to reduce the harmful effects of stress
on women's physical and mental health.

Past studies have also discovered that work-family issues could significantly affect work effectiveness and life quality
(Ramos et al., 2015). In most households, the distribution of family care and domestic work is unequal between men and
women. Females, mainly working mothers, are responsible for securing their jobs, caring for the family, and managing the
homes due to social traditions. Therefore, they tend to shoulder these increased responsibilities due to school closures,
isolation of the elderly due to movement restrictions, and the growing number of sick family members. Thus, the COVID-
19 pandemic has affected the world's health, social, economic, and education systems and is an ultimate test for human
beings.

Moreover, the spread of the COVID-19 has forced parents to stay home with their children (Fisher, et al., 2020),
influencing their well-being and stress in handling their children and work-life (Collins et al., 2021). In this study, the
working mothers played multiple roles that create role conflict and role stress, contributing to stress (Erdwins et al., 2021).
Previous studies have addressed that an individual’s active participation in one role could distract them from another role
simultaneously (Cardenas et al., 2004). In other words, when an individual dedicates additional energy and time to work,
the family role could be compromised and vice versa (Noor, 2004). Thus, work quality and family life depend on the conflict
between these multiple roles. Since women are expected to bear the primary responsibility of the home front for the family,
they tend to face additional conflict when they assume multiple roles (Cardenas et al.2004).

Despite its significance, studies on working-mother issues during the COVID-19 pandemic are still limited. Prior studies
focused more on the benefits of family time (Flood et al., 2020; Milkie et al., 2019) and family support (Collins, 2009; Dow,
2019). Therefore, it is vital to explore the women’s perception of stress, social support, and coping strategies in order to
identify their abilities in coping with additional burdens due to school closure and the need to teach their children remotely
during the COVID-19 pandemic. Ultimately, the current study addresses four major variables, i.e., perceived stress,
perceived social support, online learning satisfaction, and coping methods.
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Conceptualization of Terms

Perceived Stress: Perceived stress is the events that are perceived to be uncontrollable that often induce stress. For
example, certain life events might put high demands on an individual. If the perceptions of controlling them are low, the
events will likely create stress (Bani- Mustafa & Al-Shiyab, 2020; Hansen et al., 2010). Past studies have reported a
significant relationship between perceived stress and mental disorders (Al-Nasa’h et al., 2019; Hewitt et al., 1992). It could
be observed that the COVID-19 pandemic has placed unexpected extra demands on working mothers. Thus, it is crucial to
analyze the mothers’ perception of stress in this time of difficulty. This study utilized the PSS to estimate the perceived
stress among working mothers due to the COVID-19 epidemic (Almadi et al., 2012; Cohen, 1983).

Perceived Social Support: Decreasing social interaction is the main preventive method to curb the spread of COVID-
19. This situation produces an unwanted effect on social interaction and support between individuals. Generally, individual
perception of social support is crucial for human well-being. During the COVID-19 crisis, social support could be considered
a coping strategy (Saltzman et al, 2020). Past literature has revealed the significance of the social support element during
this crisis (Stone et al., 2003; Al-Nasa’h et al., 2019). Despite this fact, there is insufficient data on the perceived social
support among working mothers. Thus, this study applied the MSPSS to measure the level of perceived support among
working mothers during the COVID-19 pandemic (Zimet et al., 1988).

Online Learning Satisfaction: The impact of the COVID-19 outbreak is experienced by the educational system
worldwide. In fact, as much as 80% of the total student population worldwide was affected by school closures in more than
138 countries. Due to this infectious disease, school closure is a necessary precautionary step to contain its spread.
Nevertheless, the closures have created unprecedented challenges to governments, individuals, and societies to ensure the
continuity of the learning process among students. The closure has also affected various sectors, including academic,
economic, social, and family. Online learning is student-centered; therefore, students’ satisfaction is a main factor considered
in evaluating its quality (Bashir, 2019, Mtebe & Raisamo, 2014; Shahroury, Al-Tarawneh & Al-Zoubi, 2022; Yasin et al.,
2022). Students’ satisfaction indicates students succeed and enjoy learning (Bashir, 2019). Previous studies have identified
the level of student satisfaction towards online learning before and during the outbreak (Adnan& Anwar, 2020; Bray et al.,
2008; Chen et al., 2020). A few has studied parents’ satisfaction during the pandemic. Lee et al. (2021) shed light on parents’
satisfaction related to their children’s online learning during COVID-19. Parents report a high level of stress when they
experience more difficulties in supporting their child’s learning, which is the case that the world faced suddenly because of
the pandemic (Lee et al., 2021). It should be noted that this study is the first to measure the working mothers’ satisfaction
level towards the online learning process for their children.

Coping Strategies: The COVID-19 epidemic has drastically changed people's lives. The rapid spread and contagious
nature of the epidemic, coupled with no specific cure at this stage, have significantly threatened the human psyche and the
health sector. The preventive measures imposed by governments in the economic, social, and educational sectors have
affected individual mental health due to people experiencing different severity of psychological stress (Huang et al., 2020).
Interestingly, it was reported that women were more concerned about COVID-19 than men (Gerhold, 2020) were. Research
also revealed that women were more likely to feel agonized from the outbreak (Rodriguez et al., 2020). Generally, people
under stress tend to react negatively, while others remain resilient. Therefore, the outcome depends on how individuals cope
with stressful situations (Altrurk, 2022). Coping strategies refer to cognitive and behavioral efforts that the individual use to
reduce the stress of a situation (Babore et al., 2020) coping strategies are also useful when the demands of a task exceed the
individual’s resources (Babore et al., 2020). The use of coping strategies lowers the levels of stress. Previous research has
identified two main coping strategies, namely emotion-focused and problem-focused. This study used the Problems
Experienced utilizing (COPE) inventory to determine the working mothers’ coping orientation during the COVID-19
pandemic (Alghamdi, 2020; Zimet et al., 1990).

Objectives of the Study

This study examines the impact of COVID-19 among working mothers in light of some variables. The objectives of this
study are:
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First, this study investigates perceived stress, perceived social support, satisfaction with online learning, and coping
strategies among working mothers in Jordan during the COVID-19 pandemic.

Second, this study examines how perceived stress, perceived social support, satisfaction with online learning correlate
to coping strategies.

METHODOLOGY

Participants and Procedures

This study utilized an online survey design to analyze the working mothers’ perceived stress, perceived social support,
satisfaction with children’s online learning, and coping strategies during the COVID-19 outbreak. This study used four
instruments; Perceived Stress Scale (PSS), Multidimensional Scale of Perceived Social Support (MSPSS), Brief Coping
Orientation to Problems Experienced (B-COPE) Inventory, and Distance Learning Satisfaction Scale (DLSAT). In addition,
the target population included all working mothers. In the present study, a simple random sample was selected. Seven
elementary and high schools were chosen to distribute the survey for the working mothers of students. Mothers’ groups on
social media, schools, hospitals, and other government institutions were identified before forwarding the survey link to them.
A consent form was sent, and participation was voluntary. In total, 204 working mothers participated in the survey.

Instrumentation

The cross-sectional survey consisted of the following instruments:

Perceived Stress Scale (PSS)

This scale is a self-reported psychological tool that measures the individual’s perception of the degree of stress
experienced [20]. It consists of 14 items (seven positive and seven negative), on a five-point Likert scale ranging from zero
= never to four = always. The total score ranges from zero to 56, whereby higher scores indicate a greater stress perception
level. It is noteworthy to mention that several studies have reported PSS as psychometrically sound. The coefficient alpha
reliability, o, was high at 0.85, and the test-retest correlation was 0.90. Thus, the PSS showed an adequate degree of
concurrent validity (Cohen et al., 1983). This study utilized the Arabic version of the PSS that is proven to have good
psychometric properties. Besides, the internal consistency reliability of the PSS-Arabic in a previous study was high (a =
0.80), exploratory factor analysis (EFA) found two components with eigenvalues greater than 1.0 (45.0% of variance),
whereas Cronbach’s alpha coefficients values were 0.74 (Factor 1), 0.77 (Factor 2) (Almadi et al., 2012). In this study, the
internal consistency was calculated, and the Cronbach’s alpha coefficient value of 0.933 indicated an excellent internal
consistency for the study sample of working mothers.

Multidimensional Scale of Perceived Social Support (MSPSS)

The MSPSS is a widely applied tool to estimate the perception of individuals’ social support from three primary sources:
family, friends, and significant others across various cultures. It consists of a 12-item questionnaire on a seven-point Likert
scale ranging from one = very strongly disagree to seven = very strongly agree. Past studies have revealed that the MSPSS
displayed adequate psychometric properties. The alpha value for the total score and its subscales was good, internal
consistency of the Arabic version of the MSPSS was reported as a = .87). Meanwhile, the divergent validity of MSPSS was
supported through its negative correlation with the General Health Questionnaire.

Furthermore, the coefficient alphas of the entire instrument and its three subscales ranging from 0.85 to 0.91 indicated
good internal consistency, and the test-retest scores between 0.72 to 0.85 indicated good stability. The concurrent validity is
also confirmed through a positive correlation between the Lubben Social Network Scale and MSPSS (Zimet et al., 1988;
Zimet et al., 1990). In this current study, the researcher used the MSPSS to measure the perceived social support level among
working mothers. The Arabic version of MSPSS was reported to be psychometrically sound, thus making it a reliable and
culturally valid scale to assess the perceived social support in the Arabic population.

Brief Coping Orientation to Problems Experienced (B-COPE) Inventory

This inventory is a self-reported measure used to determine an individual’s coping strategies to manage stressful
situations in their lives. This scale consists of 14 domains with 28 items. All items are scored on a four-point Likert scale
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ranging from “one = I have not been doing this at all” to “four = I have been doing this a lot.” The original scale showed
good internal inconsistency (a = 0.83) [30]. The 14 subscales showed good internal consistency (o >0.60) except three of
them venting (a%40.53, 0.58, 0.17, and 0.51 respectively) (Nitzburg et al, 2016). Furthermore, the Arabic version of the B-
COPE Inventory demonstrated good psychometric properties. Furthermore, the confirmatory factor analysis showed an
acceptable domain structure, and the test-retest reliability was significant at 0.8. The current study presented a Cronbach’s
alpha of 0.85, indicating acceptable internal reliability [31] [33].

Online Learning Satisfaction Scale (DLSAT)

This scale is a self-reported scale consisting of ten items scored on a five-point Likert scale (one = strongly disagree to
five = strongly agree) (Gunawardena & Zittle, 1997) used to rate students' satisfaction towards their online learning
experience. In this study, the researcher adopted Cobb’s version (Cobbm, 2009) that comprises nine items. The minimum
and maximum possible scores for the items are nine and 45, respectively. A higher score signifies a higher satisfaction level.
Additionally, no adjustments to the scale were made. In this particular study, the working mothers were asked to rate their
satisfaction with their children’s online learning. The original scale presented an acceptable reliability alpha value of 0.78
for the entire scale. In the current study, the DLSAT showed a high-reliability coefficient with o= 0.92.

Data Analysis

In this particular study, the Statistical Package for the Social Sciences (SPSS) version 21.0 was used in the data analysis.
Additionally, the mean, standard deviation, and Cronbach’s alpha values of all variables were described using descriptive
statistics. Subsequently, Pearson's correlation coefficients were computed using the bivariate correlations to determine the
correlation degree between PSS, MSPSS, DLSAT, and B-COPE. Lastly, the internal consistency for the entire scale was
evaluated by calculating the Cronbach’s alpha coefficient.

RESULTS AND DISCUSSION

Demographic Profile of Participants

A total of 204 mothers participated in the cross-sectional online survey, ranging from 27 to 49 years old (M = 35.38, SD
=5.18) (Figure 1).
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Figure 1: Participants’ Age Range

All participants in this study had at least one child with an average of three children. The majority (53.4%, n = 109) of

the participants worked in the education sector, followed by the health sector (28.9 %, n = 59), government services (1.96%,
n = 4), engineering and private business sector (7.84%, n = 16) (Figure 2).
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Figure 2: Background of Participants

Regarding marital status, most of the participants were married (95.12%, n = 195), whereas 4.39% (n = 9) were divorced
(Figure 3). In addition, more than half of the participants (55.6%) earned moderate income, while one-quarter (24.4%) of
them were of low income. Only 19.5% of them claimed to earn a high income.
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Figure 3: Marital Status

Table 1 clarifies the means and standard deviations of participants’ score on study variables.

Table 1: description of Means, Standard Deviations of Sample

Variable M SD
Perceived stress (PSS) 44.15 | 7.25
Perceived Social Support (MSPSS) 29.87 | 9.41
Distance Learning Satisfaction (DLSAT) | 17.50 | 6.60
Coping Strategies (B-COPE) 60.56 | 11.07

Results related to the first study objective

The First objective of this study is to investigate perceived stress, perceived social support, satisfaction with online
learning, and coping strategies among working mothers in Jordan during the COVID-19 pandemic. The means and standard
deviations for the measures of perceived stress, perceived social support, satisfaction with online learning, and coping
strategies across working sectors (n = 204) are shown in Table 2.
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Table 2: Means and Standard Deviations across Working Sectors

Sector M SD
PSS 47.53 5.27
Education MSPSS | 28.33 9.02
N =109 DLSAT | 16.43 5.14
B-COPE | 59.46 10.81
PSS 43.18 4.67
Medical Field MSPSS | 30.15 8.32
N =59 DLSAT | 16.33 4.75
B-COPE | 60.20 9.39
PSS 35.25 7.83
Engineering MSPSS | 31.18 10.77
N =16 DLSAT | 21.81 8.447
B-COPE | 62.31 13.641
PSS 38.25 6.34
Government directorate | MSPSS | 37.50 11.90
N=4 DLSAT | 15.25 3.09
B-COPE | 68.75 6.50
PSS 35.06 9.46
Private Business MSPSS | 36.12 11.08
N =16 DLSAT | 25.3750 | 11.78629
B-COPE | 65.5625 | 14.98430

Stress among working mothers is expected from their multiple and simultaneous roles. On the other hand, some of them
could manage and balance between working and family life, resulting in lesser stress, whereas others cannot. The COVID-
19 pandemic adds to their workload, specifically for those in the education and health sectors.

The perceived stress levels among working mothers are vital as they correlate with mental health. The findings in
previous studies revealed that by enhancing their self-efficacy, the perceived capabilities of working mothers in coping with
the stressors in their lives could be improved

(Brown et al., 2020; Earls et al., 2008; Lau). In this present pandemic, the state of working mothers” mental health is worrying.
They must cope with numerous issues and confront multiple stressors due to countless responsibilities. Moreover, working mothers
are expected to be skilled workers in their jobs and childcare experts at home. These high expectations become significant stressors
for working mothers, causing anxiety and stress. Due to this fact, they require help and support, specifically from their partners and
families, to share the workload and responsibilities. Hence, future studies should highlight more on the strategies and improvement
of self-efficacy to promote working mothers' psychological well-being. This study should also be extended to explore other
demographic variables in different populations and cultures.

Results related to the second study objective

The Second objective of this study is to examine how perceived stress, perceived social support, and satisfaction with
online learning correlate to coping strategies.

Working Mothers and Perceived Stress

The COVID-19 pandemic has disrupted various aspects of people’s lives. Hence, this study analyzed the relationship
between perceived stress, perceived social support, satisfaction with children’s online learning, and coping strategies among
working mothers. The findings revealed that working mothers experienced a high level of stressors due to the outbreak.

These outcomes are parallel with previous studies that investigated the impact of global health crises on people’s well-being
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(Savistsky et al., 2020). (Brown et al., 2020; Earls et al., 2008; Lau et al., 2008).

An interesting finding is that mothers working in the education and health sectors had a greater stress level. Individuals
in health sector perceive themselves to be at higher risk of infection. Previous research showed similar results (Savitsky et
al., 2020) Their PSS scores significantly correlated with their DLSAT. Similarly, mothers in these two sectors were reported
with the lowest scores of coping strategies than mothers working in other fields such as engineering, government services,
and private business (Table 1). Notably, a significant degree of perceived stress due to the COVID-19 pandemic is considered
a risk factor of deteriorating mental health among mothers.

Working Mothers and Perceived Social Support

Past literature has proven a significant relationship between individual mental health and social support. In this study,
perceived social support has a significant impact on working mothers involved in this particular study. Thus, positive support
could produce better psychological functioning besides being a buffer against emerging mental health problems (De Silva
etal., 2005; Grey et al., 2020). Moreover, it is suggested that a higher degree of social support could enhance an individual's
resilience rate when handling stress (Grey et al., 2020).

This study discovered that perceived social support has a significant negative correlation with perceived stress.
Furthermore, a positive correlation was also detected between MSPSS, coping strategies, and satisfaction with online
learning. Despite gaining family and social support, most working mothers still constantly experience perceived stress.
Therefore, the social support perception is a crucial indicator of an individual’s psychological functioning during the
COVID-19 pandemic. In particular, it is recommended to practice a flexible work environment and efficient social support
to reduce working mothers' stress levels.

During the COVID-19 pandemic, working mothers experience high distress while managing multiple roles. Thus, social
support in any form they could obtain is required. In general, perceived social support can be acquired from a spouse, family, and
friends. The three sources of perceived social support have specific relationships with psychological health aspects, such as
depression, tension, fatigue, irritability, and well-being (De Silva et al., 2005; Grey et al., 2020). In this current study, the findings
revealed that perceived social support is strongly related to spouse and moderately related to family support. Surprisingly, studies
showed that friends' support is not related to the variables of working mothers' psychological well-being.

Working Mothers and Online Learning Satisfaction

In this study, the mothers had expressed their concerns about the whole experience of online learning. Notably, they
responded negatively concerning the children’s motivation, the value of online discussion, and the curriculum's suitability
to be taught remotely. The DLSAT results revealed that most mothers were dissatisfied with the level of effort and work
assigned to their children. The working mothers’ scores also showed a significant inverse correlation with their perceived
stress rate (r = -.587**). The summary of intercorrelations, means, standard deviations, and Cronbach’s alphas for all
constructs, with the dependent variable (n = 204) are shown in Table 3 below.

Table 3: Summary of Intercorrelations, Means, Standard Deviations and Cronbach’s Alpha

Variable PSS | MSPSS | DLSAT | B-COPE | M SD | ()
Perceived stress (PSS) -- -.389** | -587** | -314** | 44,15 | 7.25 | .93
Perceived Social Support (MSPSS) -- -- 265" .155%* 29.87 | 9.41 | .93
Distance Learning Satisfaction (DLSAT) | -- -- -- .280** 17.50 | 6.60 | .92
Coping Strategies (B-COPE) -- - - -- 60.56 | 11.07 | .85

** p < 0.01

In the Arabic culture, mothers tend to be responsible for monitoring their children’s education. In these trying times,
notably the COVID-19 pandemic, many working mothers face a growing challenge in balancing their responsibilities and
their children’s motivation and self-efficacy towards online learning. This result is like what Lee et al., (2020), which found

that parents’ satisfaction of online learning is qualified by the children’s competence. The overall learning outcomes also
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depend highly on the accessibility of the online learning system. All these demands add extra burden on the mothers, and
other strategies are needed for them to cope with these types of stress. The results in this study also confirmed a recently
published study’s finding that highlighted the parents’ struggles due to school closure during the COVID-19 pandemic
(Garbe et al.,2020).

Working mothers also have trouble in understanding interactive online learning. The findings of past studies described
that one of the significant predictors of online learning satisfaction is the interaction and understanding of online learning
(Cobbetal., 2009; Garbe et al., 2020). Most importantly, it was revealed that interaction is the main ingredient of a successful
online learning program. Unlike the traditional classroom, online interaction in online learning must be more interactive
using different media and pedagogical platforms. Hence, a mother’s understanding of using web-based media will determine
their satisfaction in the online learning experiences.

On the other hand, there is also a complex relationship between working mothers’ involvement in their children’s
education in a low-income family. This dilemma between working and family involvement could cause a lack of
understanding of how to engage effectively in an online learning environment. It is an interesting area to research further
and provide recommendations for online collaborative skills among working professionals, especially working mothers.

Working Mothers and Coping Strategies

COVID-19 continues to spread and affect everybody’s daily lives, specifically women and mothers worldwide. Thus,
cultivating effective coping methods (e.g., acceptance and seeking support) is inevitable as they are correlated with better
psychological and mental health than other maladjustment methods such as self-blame and denial (Rettie & Daniels,2020).
Regarding the participants’ coping skills in this study, the working mothers recorded a mean score of 60.65 (SD = 10.21)
within the range of 28 to 90. This data indicates a moderate level of ability to handle stress from the COVID-19 pandemic
effectively. There was also a statistically significant relationship between the working mothers’ coping strategies and all the
study variables (PSS, MSPSS, and DLSAT).

Therefore, the effective usage of coping strategies may assist individuals in handling stressful life events particularly when
its demands exceed individual resources (Babore et al., 2020). The use of coping strategies was found to be related with lower
levels of stress (Yin, Huang, and Lv, 2018; Martinez et al., 2020). As shown in Table 1, mothers in the educational and medical
fields displayed a significantly lower mean score of B-COPE than mothers from different fields. Nevertheless, the results in
this study contradict recent studies on the coping patterns of women during COVID-19, whereby the majority of the working
mothers used avoidance instead of problem-focused coping strategies (Rodriguez, Litt, & Stewart, 2020).

On another note, various media can be utilized to promote healthy behaviors. For instance, online counseling services
can be provided to mothers, women, or other society members during the COVID-19 pandemic to protect an individual’s
mental health during the crisis (Kumar & Somani2020). In summary, coping strategies represent personal efforts in managing

stressful life situations, and thus, an individual’s circumstances are the pivotal factor in ensuring their adjustment.

IMPLICATIONS AND RECOMMENDATIONS

Based on the above results and discussions, working mothers are among the most vulnerable groups in the COVID-19
pandemic. Their high-stress level could influence their physical and mental well-being. In light of this study, relevant health
care practitioners such as counselors, social workers, and mental health professionals must prioritize working mothers' needs
besides helping them find alternative channels of care for support. Besides, helplines or online consultations can aid in
emergency requests. Nevertheless, it is equally crucial to increase awareness about effective coping strategies and to educate
people about common psychological consequences in such difficult situations.

Alternative care channels are crucial to support working mothers in managing multiple workloads and responsibilities.
Most significantly, the findings of this study suggested focusing more on mothers who work in the education and health
sectors since they experience a greater level of stress compared to working mothers in other fields of works. Hence,
practitioners and professionals should develop a plan to arrange online programs related to stress management during the
pandemic era.
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Concurrently, stakeholders in the education field should establish an elaborate plan to organize the online learning
process as much as possible. Additionally, teachers and school counselors should intensify their efforts to identify and assist
families struggling with online learning. Supporting students to take responsibilities and triggering their motivation to learn
via effective communication could reduce the stressors on their mothers.

LIMITATIONS

The limitations in this study include the working mothers who participated in the online survey via social media, which
might not present a sample representative of the overall population. For instance, working mothers without access to the
Internet or social media applications at the time of this study would not be able to participate. Secondly, although the sample
size was statistically significant, it is still relatively small. In other words, the generalizability of this study's findings is only
limited to working mothers with similar criteria from similar geographical areas in Jordan. Thirdly, since the current study’s
constructs were measured naturally without manipulation, the internal validity was low. Lastly, even though all the
instruments used in this study were psychometrically valid, they were not tested on women or working mothers before.

CONCLUSION

The findings of this study support the idea that the current pandemic harms on all segments of society. This study selected
working mothers due to their numerous social roles. Working mothers experience significant levels of psychological stress
due to their workload. Since the end of this pandemic is still questionable, working mothers’ mental health remains
vulnerable to various negative impacts. This situation could prevent them from applying adaptive strategies that could
temporarily help them perform their roles.

This study posits a critical question, “Who are the biggest losers in the COVID-19 pandemic?” The findings revealed
sound judgment and interpretation that working mothers are in the most vulnerable groups facing the pandemic. Variables
on perceived stress indicated that working mothers have high-stress levels, particularly those working in the education and
health sectors. On the other hand, other variables of perceived social support, online learning satisfaction, and coping
strategies highlighted positive results for working mothers. This result indicates that working mothers adapt and cope well
with the current situation as long as they receive the necessary support from their spouse, family, and friends and use coping
strategies effectively.

Finally, the study shows that working mothers’ mental health is worrying and needs dedication to action. Governments
and decision-makers should collaborate to establish an efficient financial and psychological system to support those (Al-
Nasa’h et al., 2021; AL-Tarawneh et al., 2021). Therefore, the current study is crucial to identify the effects of COVID-19
on working mothers and propose effective coping strategies to help their well-being. Hence, online psychological counseling
services are offered to decrease stress level among working mothers. Further research should provide effective long-run
coping strategies, which are required and significantly needed.
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