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Abstract

Obijectives: This study assesses the quality of academic programs in the College of Arts and
Social Sciences at Sultan Qaboos University from the students' perspective. It examines
variations in perceived program quality among the college’s scientific departments.
Methods: The study employs a descriptive survey approach, utilizing a questionnaire with
48 items across five dimensions to gauge the quality of academic program performance
from the perspective of first-stage undergraduate students. A five-point Likert scale
measures students’ attitudes. The study population comprises all first-stage undergraduate
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academic programs in the departments of Media, Arabic Language and Literature, English
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