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Abstract

Objectives: The Study aims to explore the impact of the Facebook addiction on Palestinian family’s
relationship. It also aimed to investigate whether there were gender differences and different age groups
within Facebook addiction.

Methods: The sample consist of 220 Facebook users from different families in Jenin area in Palestine,
selected by using a convenient sampling technique depending on Slovins’s formula. Data was collected
by a questionnaire. The Bergen Facebook Addiction Scale was employed to investigate Facebook
addiction among Palestinian’s families. Scale asks participants to respond to six criteria, choosing one
for each 5-point scale criterion ranging from (1 = Very rarely, to 5 = Very often). Answering “Often” or
“Very often” to four of the six criteria is an indicator of Facebook Addiction. The Pearson Chi-Square
test used to examine the impact between Facebook addiction and family relationships, child relationship,
parental relationship, and marital relationship.

Results: Showed a significant association between Facebook addiction and family relationship, child
relationship, parental relationship, and marital relationship. The most significant impact was on parental
and marital relationships. Results also showed that Facebook addiction was significantly correlated with
the excessive usage of Facebook; more than one quarter of the whole sample (27.7%) who excessively
used Facebook were addicted to Facebook. The younger age group was most addicted and there was no
gender difference in Facebook Addiction.

Conclusions: Excessive usage of Facebook leads to Facebook addiction, and Facebook addiction has a
severe impact on Family bonds.

Keywords: Facebook addiction, family’s relationship, marital relationship, parental relationship, child
relationship.
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1. Introduction

The fast pace of change in technology in 20 centuries has expanded the horizon of communication, as applications of Web
(2.0) and social networks continued to mature transforming the globe to small village. One of the most popular social network
platforms in the world is on Facebook. By far Facebook user’s constituent around (156) million users by early 2017 at the
level of Arab Region. Being the most popular social networking sites, Facebook has more than one million users in Palestine
State; as stated by Salem, F. (2017).The Arab Social Media Report (2017). Dubai: MBR School of Government.

Because Facebook allows to make a profile in which every individual can share his/her sentiments, ideas, disseminating
thoughts, and information through chatting, and text messages. Also, it rapprochements between different continents in the
world that facilitate communications between human beings.

Notwithstanding how much Facebook contributes to facilitate communications, it is also at the same time weakened the
touch of communication skills. It turns social life into a digital text messages and blog internet. Since we are a social species
in nature, the most common type of interactions and communications are characterized by face to face, considering the
important presence of the human senses. Which is an essential factor for persuasive contact and to strengthen relationships
between individuals, groups, and peoples that no nations can live without it, (Al-Khaddam, H. K., 2013). Regarding to Das,
B., & Sahoo, J. S., (2011), reducing face to face contact between people making them more to become addicted in a virtual
kind of relationships.

Moreover, this new disruptive communication diminished the traditional ways and the activities that we used to social
with each other, such as: going outside, walking for picnics, playing with our kids, mingle with friends, reading books and
going to libraries etc. Which is due to the excessive usage of Facebook, (Modi, Y. A., & Gandhi, I. S., 2014). Because
there is a certain amount and energy on devoting deliberated many extensive hours using this social network and stealing
our time without recognizing it.

When Facebook steals the time of our lifestyle, it deteriorates the traditional family systems (Elgendi, H,2015). It is
impacting family interactions that even causing to reform the family’s system, pattern, and rules. In the past years, families
used to take breakfast, lunch, dinner together and popcorn at a movie in the Television. Today families have as many
distractions such as navigating the internet, texting, chatting, and blogging, etc. (Padilla-Walker et al, 2012). Therefore,
Facebook has a strong effect on the well-being of people (Burke et al, 2011, May).

Recently, small studies have started to examine Facebook’s negative effect on family health, in that it leads to family’s
fragmentations. Thus, overuse of social networking sites such as Facebook became an intriguing phenomena that calling
Facebook Addiction as an emerging research area (Tang, J. H., et al,2016).

2. Literature Reviews

2.1. Facebook Addiction

Over the last decade, the growing use of social network sites specifically Facebook changes the society’s behaviour. As
a consequence of this behaviour changing, researchers started to distract their attention to examine the aspect of Facebook
Addiction. Traditionally, the term addiction refers to the uncontrollable or the excessive use of Chemicals such as Drugs
and alcohol by a psychoactive behaviour (Rachlin, 1990; & Walker, 1989) as cited in Andreassen, 2013).  Furthermore,
Tang, J. H, (2016) declared that, “Internet addiction has become a severe problem and has been listed in new versions of
the Diagnostic and Statistical Manual of Mental Disorders, According to American Psychiatric Association (APA, 2013,
Fifth Edition). Some researchers proposed that, individuals who are addicted to social network sites and internet are
experiencing the same symptoms of people who have addiction signs of substance such as usual habitual patterns of
behaviour regarding activities like: gambling, drinking alcohol, and chemicals. From this notion, it follows that, spending
more time on Facebook is the same as keep consuming the substance. Which means that the internet and social network
sites (Facebook) addiction has a common aetiology framework and shares substance-related to behavioural addictions that
causing impairment in social, academic, and occupational of an individual’s life. (Zaremohzzabieh et al., (2015); Young,
K. S. (1998); Echeburia E, & de Corral P., (2010) as cited in Griffiths, M. D., 2013).
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Moreover, Shaw, M., & Black, D. W., (2008), denoted that there is a cross line between devoting too much time and
energy to utilize and check the news feeds on the Facebook site, and once a person crosses this line he will be vulnerable
to a Facebook Addiction Disorder which he called (FAD) Phenomenon. Shaw et al, (2008) also considered (FAD) and its
symptoms as a kind of co-morbid psychiatric disorders like: (preoccupation, tolerance, and withdrawal). Same as the
symptoms when individual heavily depends on or frequently use a substance in a continuous tenure for a period of time
more than intended, he will fall in prey to addiction, and then caused him in physical and psychological consequences
(Young, K. S., (1996) & Walters, G. D., (1996). Accordingly, excessive use of the Internet resulted in personal, family,
and occupational problems that have been documented in established addictionsYoung, K. S., (1998).  Also, Przepiorka,
A., & Blachnio, A., (2016) showed in their study that the more intense is the use of Facebook, the higher is the risk of
Facebook addiction. It has also been argued that, substance-related addictions, appear in social network site addiction and
incorporated symptoms like the six core classic addictive symptoms, namely: Mood modification ;( engagement in social
network sites bouncing and changing the individual’s mood). Salience ;( engagement leads to dominating the thinking and
lead to emotional preoccupation). Tolerance; (Increasing the amount of engagement over time). Withdrawal; (experiencing
physical and psychological symptoms when engagement banned or stopped). Conflict; (causing conflict in interpersonal
relationship due to the engagement), and relapse; (a tendency to revert back to the excessive engagement after an abstinence
period). (Griffiths M.D., (2005) (as Cited in Griffiths, M. D., 2013) & Andreassen et al., 2012).

With regard to Facebook addiction concept; there is no generally accepted definition; but many researchers concordant
that Facebook is: the intensive time consuming use of Facebook unintentionally which leads to impair one’s functioning in
every aspect of life.  Elgendi, H. (2015) Conceptualized it as a spectrum internet addiction disorder. Tang, J. H, (2016)
stated that; “Facebook addiction is defined as a subtype of Internet addiction, which focuses on the addiction one of the
most popular social networking sites — Facebook.” Przepiorka, A., & Blachnio, A., (2016), defined Facebook addiction
related to the excessive and compulsive involvement use of the site, that manifest in neglecting social life which in turn
influence on human life. While Guedes et.al, (2016) approached; the uncontrollable use of Facebook in a healthy way that
causing harmful to personal, family, and professional life. Similarly, Malik, S., & Khan, M., (2015) Designated Facebook;
as the intensive use from every age group that interferes with the important activities of a person’s life. Additionally, Burke,
M., Kraut, R., & Marlow, C., (2011, May) posit it as a kind of compulsive habit through time passing by several use.

Accordingly, Facebook addiction is relatively a novelty concept and still in its infant stage. Although, there are many
literature reviews had investigated the association between Facebook addictions with human factors and psychological
traits that can have an effect on heavy users. It is still undetected and highly recognized due to its virtual nature. Even
though most of individual may not realize they are addicted, and really do not understand they spent too much time on it
scarifying their interpersonal time, deteriorate family relationship, marital discord,diminished social activities, loss of
control of real life, among other serious health issues. (Da Veiga, et al., (2019); Guedes, et al., (2016); Shaw, et al., (2008).

Therefore, “considering the detrimental effect and the potential clinical threat of this new kind of addiction”; (Young,
K.S., (1998) & Griffiths, M. D., (2013); It triggers a new electronic virtual addiction phenomenon of the 21% century “that’s
worth to be monitored by adapting a clinical setting criteria which pose important issue for considering treatment and the
inclusion of diagnostic tools and procedures at a research worldwide level.” (Turel, O., Brevers, D., & Bechara, A., 2018).

2.2. Facebook Addiction & Families Relationship

Although the advent of different internet application in the current millennium, especially Facebook; facilitate
expressions of opinions, ideas and thoughts, attitudes easily and quickly, allowed for intellectual openness, cultural
exchange, and building new friend relationships through the world from different continents. It is considered as stated
before a double-edged sword that has advantages and at the same time drawbacks. It can harm the health, isolate people
from the real social world, affected on social relationships, physical contact, and mostly fracture family’s relationship.
Concordantly, several authors have corroborated that Facebook can affected on personal lifestyle, health and different social
relationships. According to the researcher knowledge from most of the academic reviews, rarely little studies have so far

examines Facebook addiction and its effect on the member’s family relationship inside the home environment. And they
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distracted their attention generally on students and personality traits of humans.

Al Shahry, H. (2012) proposes that, Facebook has both negative and positive effects, but especially the most negative
is on family interaction. The hours in which family members are meeting and commitment to family duties have decreased,
indicating that these techniques have helped to increase social problems contrary to what is hoped for from their role. But
this, does not mean condemning these sites in absolute terms, rather than they should not be overused in what may pose a
risk to the individual Family and society. As such study by Chasombat, P. (2015) claimed that; while Social Networking
Sites maintain a virtual friendship, it together neglected offline relationships and have declined the connection between
friends and family. A sample study also of Algerian Facebook users by (Maryam Normar, 2013) showed that; using
Facebook leads to individual isolation, and loose interaction with families, relatives, and friends.

It has also been argued by different researches; (Chou, 2001; Young, 1996; & Douglas et al, 2008) (as cited in Steggink,
B. W., 2015) that internet addiction has several consequences within five categories such as: social, occupational, academic,
financial, or physical nature, but the most devastating consequences are relationship/interpersonal relationship. In addition,
the study revealed that women are more addicted towards Facebook than men. Similarly, a study by Young, K. (2009)
revealed that internet addiction (internet gambling) creating a disruption in personal, familial, and social aspects within
their lives. Additionally, a data showed from the study of Sharaievska, I. (2013) amongst the most negative influences of
social network site addiction is related to family communication that resulted in insufficient time spent with family, and the
lack of attention during interactions.

According to the approach of Zorbaz, S. D., Ulas, O., Kizildag, S. (2015); & Al Samurai, Hazaifa Mahdi (2013)
spending too much time on the internet is positively correlated with inter-family relationships and lack of family connection.
In Addition, a study by Turel, O., Serenko, A., & Bontis, N. (2011) explored the fact that overuse of technology has given
rise to family conflicts. As well, Modi, Y. A., & Gandhi, I. S. (2014), debated that the new internet generation is not also
destroying human being’s relationship, but in the matter fact it demolished the traditional ways activities such as: Mingling
with friends, going outside, and reading books, also meeting with relatives and friends are missing out due to the excessive
usage of Facebook that altered their lifestyle. So, this becomes an alarming concern for the society of different globe.

2.3. Facebook Addiction & Children Relationship

There is little research showing the negative effect of Facebook Addiction on children when it comes to their relationship
with their parents. Most previous academic studies have focused on studying the effect of Facebook Addiction between
(teens, students, and youth only) on their academic performance and well-being; healthy and social. Such as; the study of
Alam, S. S., Hashim et al. (2014), which explore the impact of Internet addictions on (200) young adults in Malaysia that
reveals five negative impacts: “interpersonal problem, behavioral problem, physical problem, psychological problems, and
work problem,” due to the excessive Internet usage, essentially the study found that young adults were the major group of
compulsive Internet usages, but the limitations of the study was to the small sample that consisted of only students.

On the other hand, a study by Malik, S., & Khan, M. (2015) Indicated that Facebook addiction was a significant predictor
of narcissistic behavior and low levels of self-esteem among students from different departments of the Sargodha University
in Pakistan. Also the generalizability of their study findings was only limited to the students and not represented of the
general population. Another study comprised of (100) female students only in the College of Computer and Information
Sciences at King Saud University (KSU) found that (55%) of the students were negatively affected by the usage of Facebook
related to their academic performance. (Ketari, L. M., & Khanum, M. A., 2013).

In the meanwhile, the researcher found a limited academic literature in the era of Facebook and Social Network sites
that effect on children (Youths, teenagers only) with their parental relationship. Like, the study of (453) adolescents for
Padilla-Walker et al., (2012) who examined the relationship between family social networking site engagement and family
connection. Their study revealed that over the engagement of social network sites was related to lower levels of family
connections from the adolescent’s perspective.

Collected studies encompass from surveys, interviews, and questionnaires by Elgendi, H. (2015), indicated that:
Facebook can impact the physical health of college life regarding feelings of loneliness, narcissism, stress, and body
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dissatisfaction by leading to web addiction, and socially altering the traditional familial systems. Further studies, had been
collected data from (22) respondents in a depth interview of (20-25) minutes for Facebook addicts, students and their family
members from various cities in Punjab, showed:” weak bonding with family, ignoring family members, low performance
in studies, wastage of time complaints by family, health disorders and disagreements with family”, related to Facebook
Addiction. (Ali, A., & Lodhi, R. N., 2017).

2.4. Facebook Addiction & Parental Relationship

According to some studies, internet addiction is significantly associated with and effect on; parental role towards
children. For instant, Eslamzadeh, B., Esmaeily, M., & Somaye, K. (2015) showed that Internet addiction has a significant
relationship with social factors, family scale and marital commitment. In addition, Young, K. S. (1998) explored that
excessive usage of internet disrupted parent-child relationships, and close friendships.

Based on the finding of Xiugin, H. et al. (2010); depending on the perceived adolescents with internet addiction disorder,
internet addiction was associated with lower levels of parental monitoring, lack of discipline in the family, family violence,
and finally ineffective parenting style. Also, Yao, M. Z., He, J., Ko, D. M., & Pang, K. (2014); Wazi.T & Yousef. A,(2013)
reported negative parental behaviours of mothers and fathers that affected differentiating males and female children related
to being addicted to the Internet, which in the end, triggering the heat and sincerity feelings between parents and children
and widen the gap between them.

Furthermore, the study of Yao, M. Z., He, J., Ko, D. M., & Pang, K. (2014) indicated; male participants were more
likely to report more severe symptoms of Internet addiction. Kanter, M., Afifi, T., & Robbins, S. (2012), likewise, identified
the impact of parents on (Social Network Site —-SNS) were negatively impacted the child’s perception of satisfaction in the
relationship on.

Thereby, internet addiction by parents, resulting in neglecting parental duties and responsibility, which stated by
different researchers, (Wasinski, A., & Tomczyk, L. (2015); Luciana, R. P. (2010); Li, C., Dang, et al., (2014); that the lack
of family support, negative control parental behaviour, uninterested and readiness parenthood, driving teenagers to choose
their free time connecting with internet, drive them to be addicted and isolated from their family and the real home
environment.

2.5. Facebook Addiction & Marital Relationship

In the light of past studies as stated below, Facebook Addiction had a negative effect on couples (Marital Status),
explicating that the severity of Facebook addiction can create a disconnect with loved ones, resulting in separating,
neglecting other partner, divorced and in the end can wreak havoc on a family at all. A research by Abbasi, I. S. (2019),
conducted on (365 participants) included (242 females, 123 males) found that participants with higher Social Network Site
Addiction have related issues to infidelity behaviours. Consistent with the findings, Clayton, R. B., Nagurney, A., & Smith,
J. R. (2013) also showed; high level of Facebook usage associated with negative relationship outcomes such as: (breakup
and getting divorced or being cheated), in that mediated first from indirectly neglecting their partner or beloved one by
connecting with other former partner, creating Facebook-related jealousy that compelled partner monitoring which leads to
conflict in relationships and separation. In another study of Al Samurai & Hazaifa Abboud Mahdi (2013), claimed that
extensive too much time on Facebook have a negative impact on the marital relations, and may deteriorate significantly
between the relationship of spouses and falling into a hypothetical relationship that lead to divorce. Das, B., & Sahoo, J. S.
(2011), likewise, professed that Facebook Addiction fueling the divorce process rate and can easily reunite old lovers one
that in turn leading to a secret platform of dating.

Other researchers have found that there is a significant relationship between Facebook or internet technologies
Addiction and marital status in term of (marital conflicts, marital commitment, and marital satisfaction). Benti, D. M.,
Garuma, D., & Tena, T. (2019) surveyed (198 married couples) in Jimma town Ethiopia that uses technologies, Facebook,
mobile usage and television watching. Their study showed a statistically significant positive relationship with marital
conflicts. Same as the study of Eslamzadeh, B., Esmaeily, M., & Somaye, K. (2015), illustrated in their findings that there
is a significant relationship between internet addiction and social factors, marital commitment, and finally family scale. In
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addition, Aziz, N. N. A., Sallehuddin, I. S., Hassan, N. A., & Buhari, N. (2016) analyzed data survey of (300) Malaysian
married men and women and also identified that there was a significant negative relationship between internet addiction
and marital satisfaction components, conflict resolution, and leisure-time activities among couples.

The findings of Irani, Z. B., & Rezaei, T. (2018) and Kiogora, C. K. (2018) disclosed that there is a negative significant
effect of spending excessive time on social network sites among married individuals that poses a set of problems such as:
marital quality relationship, marital consensus, cohesion and satisfaction.

Thus, couples relationship destroyed due to the exaggerated time spent on social network sites by both the husband and
the wife; wives that forgot her housework responsibility and her partner, and interestingly, it has been called the term (cyber
widower) for the woman who’s being neglected by her husbhand because of overtime spending on the internet. (Nithin,
2012), retrieved from https://www.indiastudychannel.com/resources/155930-The-era-of-cyber-widows.aspx

3. Current Study

In light of the literature review, very few studies have been exploring the Dilemma of Facebook Addiction as a new
form of cyber-psychology disorder, and most of them has concentrated on the effects of Facebook addiction in the context
of; personality traits, mental health, social activities, and academic performance. They confined their studies to the student’s
school, teenagers, and youth age groups rather than extended it to the general public and people (Alzougool, B., 2018).

For instance, the studies by Malik, S., & Khan, M. (2015)& Alam, S. S., Hashim et al., (2014); The generalizability of
their study’s findings were limited and not represented a general population due to the small sample that only limited to
students. Moreover, there are a mix and discrepancy in previous findings in regards to gender differences towards Facebook
and internet addiction. From one hand, some have found that male is more prone to be addicted to the internet (Yao, M. Z.
etal., 2014). On the other hand, others have shown that women are more addicted than men in using social media (Steggink,
B. W., 2015). Whereas, other evidence indicated that there are no differences between males and females in their Facebook
addiction; (Ashraf Atta et.al, 2016; Kimpton, M. et al., 2019; Alzougool, B., 2018).

This current study, therefore, aimed to examine the effect of Facebook addiction on the relationship between family
members in the home environment between couples, children, and parents; using Bergen Facebook Addiction Scale (BFAS)
as a psychometric validation tool to measure the level of Facebook addiction, suggesting being addicted to Facebook due
to the excessive usage of Facebook. In Addition, the study will seek to determine whether there were gender differences
within Facebook addiction, and different age groups. Thus, based on previous literature reviews, Proposed Hypotheses are
stipulated as below:

o H1: More hours spend daily on Facebook are significantly correlated to Facebook addiction.

o H2: Families relationship is significantly associated with Facebook Addiction.

e H3: Children relationship is significantly associated with Facebook Addiction.

o H4: Parental relationship is significantly associated with Facebook Addiction.

o H5: Marital relationship is significantly associated with Facebook Addiction.

In order to test the aforementioned hypotheses, this current study is one of a few studies that conducted a comprehensive
approach quantitative and qualitative research paradigm through an administrative questionnaire to examine entirely
emerging new phenomenon. Which will provide a comprehensive framework for deep understanding about the effect of
Facebook addiction between individuals within their family system as it will make a valuable contribution for researchers
and scholars intended to extend their work on this issue.

4. Methodology & Procedures:
4.1. Method
According to the research objectives to intend to collect data from Facebook users and how Facebook addiction affects
their social family’s relationships. This study approach depends on both qualitative and quantitative research design. The
study adopted social survey method using a questionnaire and descriptive analysis. The Data was analyzed using the SPSS

249


https://www.indiastudychannel.com/member/nithooos.aspx
https://www.indiastudychannel.com/resources/155930-The-era-of-cyber-widows.aspx

Dirasat: Human and Social Sciences, Volume 50, No. 6, 2023

windows software program (version 24).
4.2. Population
The targeted population of this study was Facebook Users from different families in Jenin area in Palestine. The
estimated population in Jenin area is (318,958) according to the Palestinian Central Bureau of Statistic annual report 2016.
4.3. Sample
The study sample was a convenient sample technique composed of (399) target participants who use Facebook,
depending on Slovins’s formula with a confidence level (95%) and margin of error (5%) because it is suitable to know
about a specific large population’s character. After checking questionnaires, the researcher found out that (220) valid
questionnaires for statistical analysis out of 399. The final sample was (220) participants of Facebook Users from different
families, (54.5% were females) and (45.5% were male). Both genders have almost the same counts and percentage, due to
the appropriate sampling that the researcher chooses to distribute equally the sample of the study.

4.4. Research Tool

This study adopting a comprehensive model approach for both qualitative analysis and quantitative survey questionnaire
for collecting data which composed of three themes:

4.4.1. Theme one: is about demographics information of the sample participants: (age group, gender, status).

4.4.2. Theme two: is related to the Habits and types of Facebook usage by Palestinian’s families in Jenin area by using
interval options and yes or no questions.

4.4.3. Theme three: To measure Facebook addiction, the Bergen Facebook Addiction Scale (BFAS) was employed
Andreassen, C. S., Torsheim, T., Brunborg, G. S., & Pallesen, S. (2012). This scale contains six basic criteria
questions each reflecting the six core elements of addiction; (Salience, mood Modification, tolerance,
withdrawal, conflict, and relapse). In which BFAS Scale asks participants to answer how often during last year
they have experienced the following:

e “You spend a lot of time thinking about Facebook or planning how to use it.”

o “You feel an urge to use Facebook more and more.”

® “You use Facebook in order to forget about personal problems.”

¢ “You have tried to cut down on the use of Facebook without success.”

e “You become restless or troubled if you are prohibited from using Facebook.”

e “You use Facebook so much that it has had a negative impact on your job/studies.”

Participants can answer to these six criteria by choosing one to each criterion of these 5-point scales: (1) Very rarely,

(2) Rarely, (3) Sometimes, (4) Often, and (5) Very often. According to Andreassen et.al, (2012) a Polythetic
scoring scheme was used to determine the Facebook addiction between participants; “Suggesting scoring (3 or more) in
response to four of the six criteria is an indicator of Facebook Addiction.”

4.4.4. Theme Four: based on previous studies, and own efforts of the researcher, a five Likert scale were applied ranging
(from I=strongly disagree, to 5=strongly agree) to know the impact of Facebook addiction on Family’s
relationships between: (marital status, parents, and children).

4.5. Conceptual Model

The operational variables that are involved in this study that the researcher highlighted to test the study hypothesis were
shown in figure (1). The level of Facebook addiction of the participant is the independent variable, while dependent
variables are (spending daily more time on Facebook) and (Family’s Relationship), which consists of three dimensions;
child relationship, parental relationship, and marital relationship. This conceptual model posits that spending daily more
times on Facebook leads to Facebook Addiction. It is also proposed that addiction to Facebook negatively affects the
family’s relationship between children, parents, and beloved one.
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Figure 1. Conceptual Model - Source: Researcher.
4.6. Validity and Reliability

A pilot study was done to pretest the questionnaires, Feedbacks received from the pretest sample and incorporated into
the questionnaire, also quality checks were undertaken to ensure that there is no missing information before administering
the final copies. Cronbach’s Alpha coefficient was used to test the reliability of the questionnaire. The value of consistency
was: The internal consistency reliability of the conceptual: Impact of Facebook on Martial Relations (0.90). The internal
consistency reliability of the conceptual: Impact of Facebook on Parental Relations (0.94). The internal consistency
reliability of the conceptual: Impact of Facebook on Children Relations (0.91).

Regarding the Facebook Addiction Scale the Cronbach alpha for (BFAS) Andreassen et al., (2012) was (0.83), and the
internal consistency reliability of the conceptual Facebook Addiction for the current study Cronbach’s Alpha was (0.87).
Which means that the psychometric properties of the Arab version of the Bergen Facebook Addiction Scale (BFAS) are
being reliable and valid to be implemented in the Arab context country as well as approved by Ashraf Atta et al., (2016)
study Cronbach’s Alpha also was (0.87). Therefore, the author indorsed (BFAS) for the purpose of the current study as the
first Arabic BFAS version study to measure the impact level of Facebook Addiction within Families Relationship.

Finally, Cronbach’s Alpha is above (0.70) for all study variables (Travakol, 2011), which means that the values of
variables’ reliability are accepted and the questionnaire will achieve the objectives of the research.

4.7. Limitations of Research:

4.7.1. The human domain: one of the important Limitations of this study was a relatively small size of the sample,

which consisted of Two hundred and twenty of individual from different families in the Jenin area. It stands for
(55%) of the total number of whole Jenin population. This is due to the (35) cases that were excluded because of
being unfilled sincere. Also, participants with missing values were exempted from data analysis. Thus In total,
only (220) questionnaires were included in the analyses. Therefore, the study is only preliminary and cannot be
generalized.

4.7.2. The time domain: this research was conducted from December 2016 to January2017 in Jenin area —Palestine.

5. Results of Data Analysis

5.1. Qualitative data finding of Participant’s Characteristics:
All Information extracted and analyzed from SPSS version (24).
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5.1.1. Theme One: Primary Characteristics

Status Age Group
0.6 .
Above 45 age 13.5%
0.55 54.5% 5
From (36-45) age ™ 15.5%
0.5 From ( 21-35) age 38.2%
0.45 45'5% From (16-20) age  ———————— 19.5%
04 From (10-15)age ____ 11.4%
Married Unmarried 0.0%  10.0% 20.0% 30.0% 40.0% 50.0%
Figure 2. Status of Participants Figure 3. Age Group of Participants

Figure (2) shows the total information on the participant’s marital status. Married participants represent (45.5%) from
total sample study and unmarried Participants represent (54.5%) from the total sample study.

Figure (3) indicates an age group of participants. The majority of participants were (21 and 35) years old, which are
(38.2%) percentages. On the contrary, the minority was in between (10 and 15) years old, they were (11.4%) percentages.
Whereas the other age groups are between: (16 and 20) years old by (19.5%), (36-45) and (above 45) years old is count the
same by a similar percentage of (15.5%).

5.1.2. Theme Two: Usage of Facebook

Table 1: Daily Facebook Usage of the Participants Profile

Daily Usage of Facebook
Variables Answers Frequency | Percent |Mean| Std. Deviation
No 55 25.0
Daily Use Yes 165 75.0 |20.75 434
Total 220 100.0
Twice Per Day 56 27.2
Three Per Day 24 11.7
Time of Use Four Per Day 22 10.7 | 4.85 2.245
Daily More than that 104 50.5
Total 206 100.0
Less than 2 Hrs Per Day 99 45.8
Between (2-4) Hrs Per Day 66 30.6
Hours of Use More than 7 Hrs 22 10.2 |39.76 20.760
Daily Between (5-7) Hrs Per Day 29 13.4
Total 216 100.0

As we can see from the table 1, the majority of the total participants use Facebook daily (M=20.75, SD=.434) by (75%)
percentage. Which means only (25%) percentage of total Participants uses Facebook weekly.

The daily time usage of Facebook denotes that the majority participants were (more than four times / per day) by (50.5%)
percentages - (M=4.85, SD=2.245), which mean half of participants used Facebook daily more than four times per day. On
the contrary, the minority was (four times / per day) by (10.7%) percentages. Whereas the other daily time usage of
Facebook groups are: (Twice times per day) by (27.2%) percentage and (three times per day) by (11.7%) percentage.

In addition, the daily hours usage of Facebook group shows that the majority participants were (less than 2 hours per day) by
(45.8%) percentage - (M=39.76, SD=20.76) which almost mean half of participants used Facebook less than 2 hours per day. On
the contrary, the minority was (more than 7 hours per day) by (10.2%) percentages. Whereas the other daily hours usage of
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Facebook groups are in between: (2-4 hours per day) by (30.6%) percentage and (5-7 hours per day) by (13.4%) percentage.

Table 2: Weekly Facebook Usage of the Participants Profile

Weekly Usage of Facebook
Variables | Answers Frequency Percent Mean Std. Deviation
Twice Times Per Week 13 37.1
Time of Use Three Times Per Week 9 25.7 | 3.34 1.552
Weekly Four Times Per Week 9 25.7
More than that 4 114
Total 35 100.0

Table 2 explicit, the average weekly time spent on Facebook shows that the majority of participants were (Twice a
week)-(M=3.34, SD=1.552) by (37.1%) percentage. Whereas, the minority was (more than four times per week) by (11.4%)
percentages. In addition, the other group average time weekly spent on Facebook was (three times per week) and (four
times per week) is counting the same by a similar percentage of (25.7%).

5.1.3. Theme Three: Facebook Addiction; According to SPSS analysis the following results elaborate Facebook
Addiction (FA) of Participants:

Facebook Addiction - FA

M Addicted FA  ® Not Addicted

Figure 4. Facebook Addicted of Total Sample

Figure 4 as mentioned before, Facebook addiction was measured by the Bergen Facebook Addiction (BFAS) Scale. Facebook
Addiction: The Bergen Facebook Addiction Scale (Andreessen et al., 2012) was developed to assess six core symptoms of
addiction. It is six basic criteria, with participants asked to give one the following (5) responses to each one: (1) Very rarely, (2)
Rarely, (3) Sometimes, (4) Often, and (5) Always. Suggesting that scoring "often" or "always” on at least three of the six criteria,
definitely mean the individual using Facebook is addicting and have a (FAD) - Facebook addiction disorder. (27.7%) out of the
total participants were addicted to Facebook which mean one fourth of the total sample participants were addicted.

FA-Gender

14.5%.

14.5%

14.0%

13.2%
13.5%

13.0%

12.5%

Female Male

Figure 5. FA of Participants According to Gender
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Figure 5 signifies the gender distributed for the participant’s Facebook addicted: (14.5%) percentage for Male and

(13.2%) percentage for the female which is almost closest from each other, but we can see that male shows more less
addicted to Facebook than in female.

FA-Status

17.3%

20.0%

10.4%

15.0%

10.0%

5.0%

0.0%

Married Unmarried

Figure 6. FA of Participants According to Status

Figure (6) shows Status distributed for the participant’s Facebook addicted: (10.4%) percentage of Married participants

and (17.3%) percentage for Unmarried participants, which is indicating that Unmarried participants show more addicted to
Facebook than Married participants.

7.7% 7.7% FA-Age Groups

8.0%

6.0%

4.0%

2.0%

0.0%

(10-15)
(16-20)
(21-35) (36-45)

More 45

Figure7. FA of Participants According to Age Group

Figure (7) indicates the distribution of Facebook addiction among age groups. The majority addicted participants were
from a participant’s age group of (16-20) and (21-35) years old, and interestingly they have both the same percentage of
(7.7%). While, age group’s Participants of (10-15) years old were (5.9%). Whereas, participants from age group (36-45)

years old represents (4.1%) percentage. And the minority age group of the whole sample was (2.3%) percentage from age
group (above 45 Years old).
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5.2. Second: Quantitative data finding of Testing Hypotheses.
5.2.1. Theme Four: results of Testing Hypotheses.

-
(Cramer’s V=.6) » Families Relationship
F Y (72 = 492.6, df =396, P= .001)
i
il ™
(Cramer’s V=.5) > Children Relationship
z_ — —
Spending more Impact of | (r?=1967.df=138.P=.001)
time on Facebook Facebook  fuj . I .
= Addiction - e V=
(R=.504, P >.001) (Cramer’s V=.6) Parental Relationship
(2 =142.8, df =100, P =.003)
by o
L ™)
(Cramer’s V=_6) Marital Relationship
\ (x%=176.7, df =110, P =.001)
. .

Figure 8. Hypotheses Results.

Table 3: Correlation Coefficients between (FA) and times spend daily on Facebook

FA addicted FaUs3

FA addicted Pearson Correlation 1 .504™

Sig. (2-tailed) .000

N 220 216
FaUs3 Pearson Correlation 504 1

Sig. (2-tailed) .000

N 216 216
**_ Correlation is significant at the 0.01 level (2-tailed).

Table (3) The Pearson Correlation Coefficients test was used to test hypothesis, one (H1: More hours spend daily on
Facebook are significantly correlated to Facebook addiction). Table 3 shows that there is a positive direct significant
correlation between Facebook addiction and More hours spend daily on Facebook, (P=.000- (p-value) is significant at (0.0)
level (2tailed), suggesting a strong correlation between them (r — Pearson Correlation =.504). This direct positive

relationship signifies that when the independent variable (More hours spend daily on Facebook) increases the dependent
variable (FA- Facebook Addiction) also increase.

Table 4: The Relationship between (FA) and Families Relationship

. Chi Value Freedom o Significance Cramer’s
Variable Significance Level*
(x?) Degrees (df) Nature V)
Family Relationship 492.6 396 P =.001 Significant .6 Very High
Children Relationship 196.7 138 P =.001 Significant .5 High
Parental Relationship 142.8 100 P =.003 Significant .6 Very High
Marital Relationship 176.7 110 P>.001 Significant .6 Very High

*Statistically significant at level (0.01) (2-tailed).

Illustrated the SPSS Pearson Chi-Square test is used to test the hypotheses; (H2, H3, H4, and H5) in order to examine
the relationship between the variables as in table (4). The hypotheses tested result showed a strong significant association
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exists between the two variables, dependent variables (family’s relationship, marital relationship, child relationship, and
parental relationship) and the independent variable (Facebook Addiction). As follows:

e H2: Second Hypothesis; the family relationship is significantly associated with Facebook Addiction. The results
indicated that Facebook addiction and Family’s relationship were very strong direct significant association (y? = 492.6, df
=396, P=.001), because the p-value <a (Asymp. Sig. (2-sided). (Cramer’s V=.6). Which approved the second hypothesis.

e H3: Third Hypothesis; Child relationship is significantly associated with Facebook Addiction. Yet, the results
illustrated that Facebook addiction and Children with their Parental relationship were strong direct significant association
(x?=196.7, df=138, P =.001), because the p-value <a (Asymp. Sig.(2-sided). (Cramer’s V=.5). Hence approved the third
hypothesis.

e H4: Fourth Hypothesis; Parental relationship is significantly associated with Facebook Addiction. The results
showed that Facebook addiction and Parent with their children relationship were very strong direct significant association
(x? = 142.8, df =100, P =.003), because the p-value <a (Asymp. Sig.(2-sided). (Cramer’s V=.6). Thus approved the fourth
hypothesis.

e H5: Fifth Hypothesis; the marital relationship is significantly associated with Facebook Addiction. The results
indicated that Facebook addiction and Couples with their Marital relationship were very strong direct significant association
(x? = 176.7, df =110, P>.001), because the p-value <o (Asymp. Sig. (2-sided). (Cramer’s V=.6). So approved the fifth
hypothesis.

6. Discussion

The main aim of this study was to examine the effect of Facebook Addiction upon Families relationships among
Palestinian families, suggesting being addicted to Facebook due to the excessive usage of Facebook. Also, one of the goals
of this study was to investigate whether there were gender differences within Facebook addiction, and different age groups.
As a result of the study all the five hypotheses were supported, as follows:

6.1. (Facebook Addiction, Usage of Facebook) and Hypothesis (H1):

The purpose of this study as stated before was to investigate the effect of the Facebook addiction phenomenon upon
Palestinians family’s relationship by conducting an Arabic version of the Bergen Facebook Addiction Scale (BFAS) as a
psychometric validation instrument. The sample study was Palestinian Family members that use Facebook. Results of
Statistical analyses kept in accordance with the: previous studies, Conceptual Model and verified hypotheses specifically
hypothesis (H1).

Firstly, the findings of this study revealed that, (27.7%) of total participants were addicted to Facebook, which signify
that more than quarter of whole sample study who excessively used Facebook and classified in the risk Area of being
addicted. According to participant profile; (75%) use Facebook daily, (50.5%) access to Facebook more than four times/per
day, (25.7%) of them use Facebook weekly between (3 to 4) times/per Week, and most of them (37%) use Facebook
twice/week.

Thus, through the statistical analysis it could be inferred that there is a clear indication of excessive usage of Facebook
Addiction for participants from the Jenin area in Palestine. In agreements with other studies; (Da Veiga, G.F et.al, 2019;
Young, K. S, 1998;Przepiorka, A., & Blachnio, A.,2016; Alzougool, B.,2018); reported that excessive use and spent
significantly more time on Facebook resulted in personal and family problems, identified and documented Facebook
Addiction. Which approved in hypothesis (H1); The Pearson correlations showed that spending more hours on Facebook
is positively correlated to Facebook addiction. When more hours spend daily on Facebook the (FA- Facebook Addiction)
also increase. Which mean a participant who spend the largest amount of time on Facebook daily are addicted to Facebook.
In relation to hypothesis (H1), a study by Brailovskaia, J., Rohmann, E., Bierhoff, H. W., & Margraf, J. (2018), revealed a
significant positive association between Facebook flow and Facebook Addiction Disorder (FAD). Furthermore the research
findings of Demirtas Zorbaz, S., Ulas, O., & Kizildag, S. (2015), observed that “game addiction increases as the amount

of time spent on the computer increases.
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As further found in this study, in general, there is no clear gender difference in Facebook Addiction between the
participants, likewise, (Ashraf Atta et al., 2016; Kimpton, M. et al., 2019; Alzougool, B.,2018), but it was a minimal
difference; Male showed little more addicted (14.5%) than in Female (13.2%). This is because female engaged at their time
in house cleaning and cooking work than male. According to Ashraf Atta et al., 2016, “This result might be interpreted in
the sense that both sexes now have the same possibilities of succumbing to the abusive or addictive use of Facebook.”
Convergent with these findings a study by Yao, M. Z.et al., (2014) & Li, C., Dang, J. et al., (2014); declared that male is
more prone to be addicted to the internet in internet gambling and games. Whereas other previous research emphasized that
women are more addicted than men in using social media justifying that women are more emotional and socialized than
men on chatting room and the group, as in the study conducted by (Steggink, B. W, 2015) &Andreassen, C. S., 2012).

Additionally, the present findings also indicated that; youngest age group is more compulsive to use Facebook, which mean
they are more addicted; Facebook Addiction age group from (16-20) and (21-35) years old constituent the great percentage of
(7.7%). This significant commitment to the excessive usage of Facebook regarding to the easy and qualified enough on
computer skills and other internet web (2.0) application than other age group. Because specifically millennial generation is
capable of using diverse internet application professionally. Consistent with this finding Przepiorka, A., Blachnio.A, (2016) &
Alam, S. S. et al., (2014) claimed that young users are the major group of compulsive Internet usages, and are clearly greater
at risk of Facebook Addiction. According to Przepiorka, A., & Blachnio, A. (2016), this compulsive internet and Facebook
use is connected with the fact that, there are more young users than other age groups among internet users.

6.2. Testing Hypotheses (H2,H3,H4,H5), (Family’s Relationship):

The results of hypotheses (H2, H3, H4, and H5) confirmed and proved the positive and significant impact of Facebook
Addiction on a family’s relationship. The most crucial significant impact was on parental and marital relationship. This
significant impact represents the greatest time spending on the use of Facebook against the time spending with family
members and children; resulting in neglected the duties of house work and caring for children from the parent role.

Xiugin, H., etal. (2010); Yao, M.Z. etal. (2014); Wazi.T & Yousef. A,(2013) found that internet addiction associated
with lower level in dedicating parenthood with lack of monitoring and negative responsibility of mothers and fathers, which
widen the gap between their children and triggering the heat of parenthood. Without monitoring and supervising the
children they became careless and less responsible. When children see their parents on the Facebook they will do the same
manner and become a prey of Facebook addiction, resulting in isolation from home environment and social being of the
normal family relationship. In agreement with this, the study of Li, C., Dang, J., Zhang, X., Zhang, Q., & Guo, J. (2014),
illustrated that Adolescents who experience more of negative parental behavior and less self-control on Internet Addiction
are more likely to addict to Internet.

Although most of previous literature reviews illustrated the negative impact of Facebook Addiction on academic
performance and the wellbeing of the children, this study found a positive significant impact of children-parental
relationship due to Facebook Addiction.. In relation to this extension, a study by (Young, K. S.,1998 & Elgendi, H.,2015:
explored that: impulsive usage of Facebook causes weak bonding with family, ignoring family members, health disorders
and disagreements with family and eventually disrupted parent-child relationships and socially altering the traditional
familial systems. Also, Ali, A., & Lodhi, R. N. (2017) claimed that, “Facebook addiction has not only severe effects on the
personal life of addict students but also on the lives of their family members as well.”

Further results of the study revealed a positive significant impact of Facebook addiction upon a couple’s relationship;
indicated insufficient in the emotional relationship between the couples by the excessive use of Facebook which leads to
less confident with partners and arise marital disputes that lead to cheating sometimes and ending in divorce and separation.
These results align with previous researches; Eslamzadeh, B,et al., (2015); Abbasi, I. S. (2019); Clayton, R.B et al. (2013);
which found that Addiction of Facebook and Social Network sites is associated and have issues related to infidelity
behaviours: family scale and marital commitment, negative relationship outcomes that leading to breakup and getting
divorced or being cheated. In addition to this, the findings of the study of Irani, Z. B., & Rezaei, T. (2018), showed that

“there is a significant and inverse relationship between social networks and marital relationships and quality of life of

257



Dirasat: Human and Social Sciences, Volume 50, No. 6, 2023

couples.” Other study by Kiogora, C. K. (2018) showed that, “time spent on Social Networking Sites (SNS) had a positive
correlation to experiencing negative effects on marital consensus, cohesion and satisfaction.” It demonstrated that, “more
time spent on SNS reduces the quality time couples would have had together, which implies that the relationship begins to
have problems like suspicion for one another, mistrust and emotional disconnectedness as a result of increased SNS usage.
Hence, it is apparent that the findings of this study provided evidence that more time spend on Facebook (Excessive usage
of Facebook) lead to Facebook Addiction, and revealed that Facebook Addiction has a severe impact on Family bonds as
whole; between parents, children, and the couple’s relationship.

7. Implications:

The results of this study make several new key implications contributions to the emerging body of knowledge about the
negative effect of Facebook addiction on individuals. Firstly, although there has been numerous studies investigating the
effects of Facebook addiction on personality traits, mental health, and performance of individuals, this is the first Arabic
study to investigate the effect role of Facebook Addiction on the relationship between family members among public
people. In fact, most studies related specifically to the addiction of Facebook, only with youth participants and University
Students neglecting other age groups of the general public. Examining the effecting role of Facebook Addiction upon the
relationship between parents towards their children, and between children towards their parents, also between the couple’s
relationship, improve our perspective and awareness about how Facebook addiction influences the ties between family
members and how this new kind of addiction changing and altering the familial system. The finding of this study shows
that Facebook addiction has a crucial effect on the whole family relationship. So this research fills this gap in the literature.

Secondly, this study extends the Facebook addiction research by demonstrating of being a prey to Facebook Addiction
due to the excessive usage of it without aware of such kind of Addiction. The result of the study indicated that the more
one uses Facebook very much daily the more prone one is to be addicted. Thirdly, while the extant literatures has explored
gender disparity within Facebook addiction, results in this study indicated minimal differ between the both gender (male
and female) which almost not to mention that it is a main difference.

Finally, since there is a scarcity researches in the effect of Facebook addiction upon the family relationship between
ordinary individuals, specifically in Arab country context. This study has an important contribution to the literature on the
effect of Facebook Addiction because it is the first attempt to present a comprehensive approach by demonstrating
quantitative model and qualitative analysis regarding participant’s Facebook Addiction and primary characteristics that
describing the association among Facebook addiction, intensive use of Facebook, and family’s relationship among
Palestinian Facebook users; and studies related to that approach as highlighted in the literature review are rare. Moreover,
this study has a novel approach in measuring the impact level of Facebook Addiction upon Family’s Relationship in Arabic
Palestinian (BFAS) version. The results approved and reported an adequate validity and Reliability of the Palestinian
version of the Bergen Facebook Addiction Scale (BFAS) at Cronbach (0=0.87). As well as, the Arab version (BFAS) by
the study of Ashraf Atta et.al, 2016. Cronbach (0=0.87), which is compatible with the original version of (BFAS)
Andreassen et al, (2012) Cronbach alpha was (0.83),

8. Conclusion

According to the aforementioned discussion and the results of this study; it is clearly indicated that Facebook Addiction
has a strong impact upon Palestinian Family’s relationship. In Particular, the most significant impact was on marital status,
parental relationship, and families in general. Which mean parents and couples have a huge role towards their children
responsibilities and their beloved one, and have to be the ideal model to them, in order to transfer to them a right message
about healthy using of Facebook and the important of family relationship.

Among participants; (27.7%) were addicted to Facebook and (75%) of Palestinian families use Facebook daily and
(50.5%) access to Facebook more than four times/per day, which indicating they were relatively heavy users and almost
always logged in. The study also highlights that adult age group and unmarried participants were more prone to be addicted
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to Facebook. This could be explained by the fact that adults are more engaged in Web 2.0 application and interested in new
technologies than other age groups, and unmarried participants have no obligations like married one.

In conclusion, it seems quite logical that excessive Facebook usage seriously affects addicts' family relationship.
Facebook Addiction is a severe growing dilemma among Palestinian Families not just a worrying manner or a habit of use,
but also a serious new form of cyber-psychology disorder that has a tangible effect on the daily lives of Families. Therefore,
there is a need to act earnestly towards combating and alleviating the Facebook Addiction phenomenon.

9. Recommendations

Although the habit of Facebook cannot be abstain because it is considered as a double-edged sword due to the cons and
pros that it has, and on the way how individuals use it. Somehow it must be manageable. In light of the results and
conclusions of the study some recommendations were forwarded. Awareness must be raised about the negative impact of
excessive usage of Facebook in an individual’s life and be aware that Facebook addiction is a kind of addiction disorder
like substance addiction that must be solved. This awareness can be done through; seminars, workshops, therapeutic
interventions, marriage counsellors, and psychotherapists.

In order to avoid excessive Facebook usage; individuals should have self-management on how much time spend on
Facebook and put a limit. It is further recommended to learn addicted individuals, especially young ages, about how to
value offline world by inducing them to engage in different social activities like: training courses, music lessons, playing
sports, community services, mingling with friends, etc., and most importantly dedicating free time for resting, relaxing, and
going out with family, especially on the weekend.

10. Future Research Directions

As the excessive usage of Facebook grows rapidly, more research is needed to be done on this Dilemma globe in a wide
range and cover a comprehensive sample study size in order to validate and generalize the findings. The study could also
pave the way to more studies on investigation of the underlying reasons for being addicted, to better comprehend the risk
of escalations of Facebook Addiction Disorder (FAD), as well as developing solutions and remedies to mitigate and manage
this Addiction. Consequently, it is necessary to adopt a longitudinal approach that both uses quantitative and qualitative
methods technique such as: questionnaire, focus group discussion, and minute meetings, etc. for better understanding in
depth of this phenomenon.
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