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Abstract

This study aimed to identify the availability of communication skills (listening, dialogue,
persuasion, presentation, and body language) among the students of the communication skills
course at Arab World in the academic year (2019/2020). A random sample consisting of 1000
questionnaires was distributed with 100 questionnaires to each university .(590) valid
questionnaires were approved for study from the original community consisting of (a bachelor's
degree among library and information science Majors students in the 10 Arab universities). The
researcher used the questionnaire as a measurement tool where it consists of six areas:
(Listening, dialogue, persuasion, presentation, body language, human and social relations)
distributed over (54) questions, and after the collection of data was a statistical analysis to
answer the questions of the study. The researcher reached through the study to several results,
the most important of which are the presence of statistically significant differences in some
variables at the level (¢<0.05). Less than the average of the answers of the sample respondents
where it was found that there are differences with regard to sex variable and in favor of males,
and no differences with university or High school and academic year, the most important
recommendations reached by the researcher is to increase the credit hours of the course from
2-5and, determine the number of students allowed In registering the course that ranges between
(20-25) only, as well as increasing the practical side so that it is shared with the theoretical side.
Keywords: Human Relations; Social Relationships; Listening Skill; Dialogue Skill;
Persuasion Skill, presentation Skill; Body Language.

'd.c M 4.;.Ua ‘5..\.[ ML«.‘»YB WY| ulﬁ)&.’." ‘_,1.:. JL;AAy| «_sbL(‘.A)al
paskas g e ayall olosl § Slaglally oLast

s a5 wcas]

Otlaaadd (o Sglo (g r9u5) Akatl] (boceld Analy Ayl o glally ls¥) A (Aaladl 2815t i

ol

S e (! 28 a1 g lsY) lomdl coliaidl) Juai¥l Slilee 5T e 8 J) Aul il sia Edaa
b1 alal) & JUai¥l Shln Blass I Gl cilaglally SlaSl ple patass Tille ol Helaza¥ly Ll
Slazel f3g nala (5 e glazal (100) 2852 Olasiel (1000) (e 255 a5lsde Az a3 25.(2020/2019)
oatai § Leguplll A2y fies dye “l’-"\-")-‘“-‘ 2ulle) o 038 ol patmll o bl o lasiad (590)
ELBY1 sl eliad) s R (o G35 Em (5alid 31T (sl Sl paialy ((laglially sl el
Gl el 2yz) @5 2l o dnsg S5 (54) e Achgn (AelaraVy3 @u«m CNEY A [PROPES [T DALY
slias] A5 213 39,8 392 Ldal (65 5l 0 J) Ayl M5 (o Lo lll it S Al Al (e 2D
G358 2529 puies 551 lials udnll fate (3 &zl 38T Sl Lilusta (o (1808 (0<0.05) AV Sytes ie
sate 83L5 § Joritd oL L) it 01 lmgl ol ol el 22l of 0gslE1 § 55000 of malaelly (3l Lagd
G o 2515 {5 e Bkl ity o el B sluasl iy 3 atne lels 5-2 o sluall sanall e
LI il o Bamlih {1585 my Lol cailanl) 505 2ULS  1a33 (25-20)

Ll oY) Ble g LBY §lea lsaddl Bylis caliad¥l Blis Eelaxsl BB Gplad¥l S Al ol
RS

126 © 2022 DSR Publishers/ The University of Jordan. All Rights Reserved.


https://doi.org/10.35516/hum.v49i3.1339
https://doi.org/10.35516/hum.v49i3.1339
mailto:i.khader@ptuk.edu.ps

s s qualy e Laxd¥y 25LadY) BN e JLaiYl Silylea 35

dolat

rolis al e JLail Slylen Gl SIS (336 SVLall § [lerdly L] danlys Ay JLai¥l 00 el cilellad g GF 218 Y
L8 (2l Hnge 25¥ Lol Ul LG 1408 Qim0 i) B3 Ly cLipnass laazznll 025 1) 6352 Lo 3l o (9 358l s
il B el LTS sl o

st g Sl G Sl L (o cLdrlss &1 SLAL) (o piS) &bl Jslondl Jaad c JUad¥I e 45508 JOU5- ag aizell BT 4ud 3L Y L
30l B lsn e Tol8 fdasd « Jialgily JLalyl e 3,0510 iy aeizme ) (el aaiiell J5ns § (e 28 Ll i § byl igmd (o
1 6555 Spain $iSabi s 10 JLaib) Sblgo 51 S 53 Sy e Ler¥ly ALl LB (53,5 Lgalie (35 il 1 il
alaal iy 5lhenidlg sl parien (61 fulatan ¥ B Lazd g Baland] By g0 JUad¥I Elile 525 (2017 . yns) oL Gy JELailly 381,21
iSabiss Epem Sobes 1 plaLl e Lari st Sobee 3 L o) Buae 4658 Summts ¥ 69 spatnll 1,81 o JLaBW Sibleos V)
6323 138 %15 s Lo & e § «JLai¥l hyle ) 323 ezl 8 Ol ¥l 7 Lmi (e %85 A Lo ] m.Ld\ E Lyl widl Eos (Bratne
Alalss § 2a>Ladl 2l 7 s e 5yaall 4l JLad¥l cilylee Slliay o1 6 jl\ ST elaladl Gy ya) 587 035 (2000 clx>) padasil )
(2000 ‘L_g&_j) Slegazelly 51,891 Gy 56y 53T (eladll As JUad¥l § 5all1 2585 (1993 (sdie o) (elaxsls GiLuddl

LSl pludl s 1idy (2007 (gyden) suadlly ial) Ssrua e Dl Jlan) § gl ) 6350 JLai¥l Slilea 312 O
gatasill adby ale Ko porell § daieal Gladl lis (s @ 455 s (e 2oLl ibie} Jlai¥l Sl Ledls GLas] JI claglalls
il Ly i g R e ¥y BLus¥) SBSN e JLai¥ Shleo 3T e ¢ 37l Taubas 518 £5mls S
1Ly rens o) USCie

palaks g ale Ky (el gzl LYl c Y lasgs &1 (Hamad |F, Thaishat, D, and Fadel ,M,2016) e &S 553
deald dyins L gJoiSGll ylace (e Baar ) JLad¥l Slylee cans § Jhath sty cad Y1 32 Lo poguadl) 2 (e claglally LSl ole
236 ol on & Lims il Qaiin U8 (Ll (] Juadl (6T L g0 ¥ 310 praimll § ol 5801 o 28 eyl iaing
/ .ii;w?mji;ujm Mumjﬁﬁ;‘ﬁ#;;, JI Ciais 288 1 By 43,2 3 OgigSe

& LreLoxz¥ly AnLud¥l QA Cads Glewl Jio cpaguasell dig e Enlogudly Bolally Ale dig (pall adiell (o M3l (Al
Lot ¥ (31 olaazzll (e Cdally sty JUai¥l cilylee lazal T ool Wl G dpuall oylal das Japuss uwt Allog (yyall ezl
2007 clede)

&1 ol 1 38T L€ (2005 .« z2m) JLai¥l calylear ¥ 7 &1 (S ¥ 2ieLazaVly 45Lud W1 Ly caluall Gaaos T Slul, I ez,
Cumsl 285 SIS (2002 pgrally §pandl) Bielexd¥lg AnLud¥l DMl Dgass slexdl e (KT sLeni¥l § 5801 5391 JLai¥l oohld
(1989 (als) closlally LSl aludl fue Led Loy laallly uplall & Juad¥l Shles Blane Gusydd 859540 (] colaaly 31 Gpa gl

8- JLai¥) Silyles Blus Gy t5 3 455 IS (o9 Lislidy Biaaizma Bz |y 23045 Gy Ay Log o LIl Ao Lagd - Aaaly 101 AUk s
e JLad¥l Sl 5T a8l 2wl sl Sl a5 33 18Ty iladey peizll Sl aner Jie JLai¥l Shleo g3 25l 2l
¥ Ll e LY 3 A, 100 A 30 SU3 (e 2Ly cfoaylas :;m &e uamn b gt axelaxsly E:L;;L«S}Il Bl

(0=0.05) &I (Sgiama die (A y ) izl WilEN 3 grall aslnll (uizel) Slazell gpad aslas A¥s S15 Goyd drgs Ja-1
Sfoslas A2g (o patasill Al g

patai ¢ Jlaidl Sl 3l (pazeall) 2l gul (dull 440 o lal¥) 5 LBV gl cliai¥l) JLad¥l Sl L3155 ke Lo -2
’ Soleglally LSl ole

plall laglally oSt slul 2l Gy Bkl @ Ealzend) alal) gud aie a1y 2 Lad¥l GBI e JLa¥l oyl Blue 351 Lo -3
$2020/2019 gty
Ay diaa

23kl 41l Lz lss I oAl g cilomdl puaz (o Sloglally Slasll ele malis jishas b 2 ¥ &1 (2013 (15 21) 583
Al (g ale JShn Gyl gzl @ Agelaaddlg %.Q;L«SYI Sl Cans Sl petul J)\> RV DA SV AR TN RLCL PR HOP |
¢yl MJM&@%@YD%L&YI B! 2923 3 oLl dis Al (§ Byl sda Jolis Eam LI S8 1S ot [y sl
Jlai¥l cbles 531" Jolits &1 Ll el O e 591 B, A1 LT 3 Ll Lol (o9 .ol L s § a1 31l oyl e

T

127



2022 <3 23al) 49 alaall e laa¥ly dull) astell caglalym

S oslas Bz e Silaglally SLaSll le (adadd Bl s A lond¥lp Znluddl SEM e
Ayl 81 a

Al 215001 ulaell Lgayllas M (o CBluall 3aams e Joad Gl olaglall 38109 LaSUIByla] e 61(2016 el ys9 ) 583
-1 gl e By 1 Sl Emlill Lo g 33901 Colaa¥l I} Jumsl] Jodiaal) Bas 0y 151 821,89 & piall Lasbud JIs (a

e Laz¥ly Aulad W1 A ElaME e Lagily (adaseil] Al L&lie @1 oLl 48,20 -1

yall Glasladl § laslally LSl Al G Ao laza¥y A0 Lad ¥l GBS aBly 4300 -2

plud¥ Al a5 &g e Brelara¥lg nlud ¥l B e JUaiY! oilylis L,;Lﬁmrgsi 49,00 -3

e Laza¥ls 43 Lud¥l GBI e JLai¥l ol 3 Js> 2ulyill Aike wlila] @ Alas] A0 &15 Bo,0 cllia 20 13] Lasd 48,00 -4
CPOMPAIE P REPEL N PV [ EONES [P EN ) SERPECI PSS F- VSUNE PER RV ACS E WIAIENU
/ - 3y Sl

Lapadl Blaghl AGISL Sgunl)

2020 Laalyall Aladl Lol Sguzedl

(J5310) fpall ool (8 JLai¥l Shleo s @ ] (ossys ) Ao pn Al 45, ddl Sguml

i LI

Sasbatll Sl taile o ¢ Ly Aelozd! § 0,80 plol (a3all 85 31 Lozl Bllas § 2,410 il ol LxllF L) 2 Al ¥ Sl
(1997 (g y0) L Jﬁb Lda Gaamily tdelozl] il

Ll 4518 Ge b 63T hliel 6l G ATl Caiumy (o531 e Jolatll A (o fay Ellte glac Ll Eim Ll Liang

JSLall plis e 3o GBI (635 g1 5a¥) il 3N ABSE Lad g AST 5T (00,8 G 8O 51 Ao (5T (2 sz Lazo¥1 Si5SMal
2o 20Ul ol S0 el Lo laas Eglun LEl i L1 L3ians (1996 (i) colaal¥l uaizms e il GuSlay s <fageas Lo 0slally
baazzelly 21,891 Gy AN 8oL ) 6352 ) 581 (L8891 o 2 LS 3 2lge (e Laillg ),w«l‘ 39 LAY il I (p0 s ¢p0,3Y)
Lslall 4l 48 38lsn, o illg «calKally piiaill e um ‘aétscjl}_?.u Al gguns Ty Sl Uy Lod uanll 4SAI 2 :liai¥l §lLee
' ’ (2018 .y cinall e Al 2T Laidl 350l

o gign s> Aalatag 2ols by (ol ¥l Gy Ao gazma 31 Ghininds S 2Ll ISH 3osbo e GudliEl) e §yall 2 25l 22! ’s)L(,a
’ (20175355 L) atine 5,55

fooleo 31 1)1 31 B3lam 5 claglan to eqel] 4las Jgloes Loud il J) foeiaSs Lasalip Slas &g 048 (e (1,301 S (2 1 LiBYI a)Lw
2014 as)

Bh G 2akilly 5,Ladls 3S,mlls Spiall Zhe Slds ABLALI Gyl (e GALLI J) 830mes Lidae HISET S5 § Sall 5o 1o lal¥ §ylea
/ (2015 ccasyadt) il sl (e 230 el 2SI

P9 3 gl ) Bnalis &3l Aanylay Ly Uiy LyIS6T (o To s (s (5 4 (yo (5S0as (a2 Jlolss Sumic (# sl 43
S e ALl 7l 3 %55 did o (K85 2 L) £ Jaall Ll oy Ldasisy g 345 @1 Badil) Wl o G fulaid
/ .(Wainwright,2009,45) !_Lf:j_lb P
Al 51 Sl yadl)

Sssadll Balaza¥l guazes T fe sl datadd] syl s Zeslill Siloslall alongd G ele (e Bilie sa ilaglally olasll ple
Oleska) 555 LS .(2013 shamlls olule) SIS 5T Aelers¥) gl ) Loy olaS lashally SLaSU Ale 5elss nlaslall sia (oo
(sLesl) Lelds & ot | BLAIL Ty 50 (calsll) Laydian e Ty Solaslall Bl 859 Falyty e g1 ladl 58 457 (2016 by S
Addas 5,519 13 Colg (e Callg sl unly Lamllaog Lassies § ol Slsa¥ly 35281 oy Sasd (155081 Lbuditanas 2la!

(b pladl (8 JLai¥l Sillis Blass 15T caddl (LesnrsIIS) colaslally bl Al o s JLai¥l Silylen Bline § Gslimad | dllall
Laale (oylagand! — bl Aaale szl — il Analer (3l yall - pumiiad ) Analerg ccplaudd — A g2l waall dasl> (3(2020/2019)
— Apgdarll oLald) Ansler (udgs — Bugie Analr (Apdgaadl — asd o (e dl e p LY Analer « ian — Budgil) Ansle (el — elaie
REMPC | S PO PRI {

128



s s qualy e Laxd¥y 25LadY) BN e JLaiYl Silylea 35

A L) S,
iyl Ly 1 Y
SlEH @ 7] Al 2l L) Tl ol olaeally Jeamill § claalll JLai¥l clla 351" olgin (2015 (gledl) ity -1
S SIS s § 7 ] 2l AL 2l g el iy Jsmm G dadll] JLad¥l Syl HUT 28500 ) e, 301 bt " S ISAL
Gaalll Juaidl ol adlall jlazsl ) dgay ell3 & Eo L) 3875 %52 Latogias il Ggad! B BT Alyd) ki &5
Ladles olo¥l JLai¥l Shld susall e U Zasle 8 Lays¥1 pLud¥ el Bunylen 42ys " Glsiny (2014 (g5 a1) sl -2
(JUad¥I Shleo Bl By doanliy Bl Al slinel Ly seto e c83all ) a1 i B, i) i) sl ol Ly
S Lyl sa e bl Gusadl gl 3a91 Anite S0 Jlad¥l bl dayodl] Bl sliac Biples s & ) L3N s S
Loyl Lo oy 01 256
i gSoell 3521 30 & Lilge ol 108191 JLad¥I e Blaall pe Jilslly JLai¥l ol 331"l (2005 ge301) siaalys -3
coldhins elae) Aalaalll b Jola g (doms o Latad (LS (5615 ) JLai¥) Sileo ,0155 gta 38,00 J) Ayl idin "SI Aladlne 3
23S (612¥1 Joadl Aileld e Laydl Ol 8 cn 301 L g (po S Aladlona 3 BhagSnll 3SLLI G eyl sd (O cploj cfS >
a5y Alaluyie Eo Racime JLai¥l Sbles ,8l53 By & LN s Sum (%50 By Bilgdes ke Sasl @ 3,31 (704) (o dizall
o L1 gl cp Lariod) Bleo AL 2,01 Gg ol Byl € AN 2,0 39« Lo A0 Ly 3lg5 4253 g (e Belyal) Bylen il
 ashl) G ol S S1sY Sl kil BaIS e s Lo s oLl s s ke
Ay b "Bl s Ay (on lgand) Aol (§ 201 2K 8 upall Atm 6] JLa¥I Ela” Olsins (2002 allac) sl s -4
Bles « 2l le) Juai¥l ibln O LN s G I Jlas B (o ety At sl gl JLaTW ibln 3155 gt e 850301 )
33 Lz les G e J¥1 ALl g Ll §)ln Sy llasugito Amyuts oyl At 5o 5,815 S (5 Lol §yln (LS Byleo 36,511
S99 syl iplls s imll ’é,g; Sl 381 Amabyll Al (3 T eyl e Bl 21N Al éui LS Byl B8 AlEl 2,
LY Elad yil] Aslias| 1Y 13 39,5 39299 «aabll Al OV wllad oyl syl | ML Aslian] AIYs 213 39,8
/ / s &byt Lt
a5t ) Ly i) cabiaa " cnedall Biadls olid § oyl ehth (e JLai¥l Sl 331" ol (VolKan & Fatih, 2014) dlys -1
comedall @asls e 5355 JLad¥l Shyles T AU eds Sam ccrralall Aadls e S5 335 Gl slyts sl JLai¥l Syl eIMhial sa e
A 22y Gyins Jgo Crralally syl oualie § Lulis ellia (1Y)
49,09 (LS9 (59a 2 alstll Sillee Auais § AulalSal] Larlatll molall 2 " olsiny (Polito ,Miller Barnett,2009) :aulys — 2
Al g (ganll gl ddya09 (HLSTly aaddl Jialsill clyles ;3{@& sl J) Ayl cdun el 2 Al g aasll gsanll
Gsiadly S Jolg pulsis e GSLALI a2 (o el 7t Gl sl (oo il § SyLadl O e bl ods dis analnll
; / GstaLl sl
phe e Baill ) Al sia Edua paslll e JLadYl IS (e credanll G B9yall LadS " olgany (Fatt, 1998) sawlys -3
OLai¥ (slins, 55811 By cAlasgio Jlad¥l dugyles A2pn O (e 21 s dos (paiasill § diuyles Azyag AECaT5 JLadY]
oA Jlai¥l laay ELYI G cn § 52l ol Eos]!
A L) Sl 11 oy By 5.0 s Lo
Lyl 5 AT 13 Sl 1 s lase G Ay Lidl L, A0 M5 Era Ja_,xéd_._n Gl pealie &1 §1(2019 (,5.18) &85
Llad ) Colsally Blan Lot Tl Alagad oohlal el W Y] dads ofad aly 39 26,1591 A1 e JLai¥l bl T e 3855 2
Lo &g cpmgaaiel Ida § Spim Ll sgqad YlaSaiel G &ue, 1 sia 18 14 c3lucedl lie Gt § Ll J] D95 ol (2 1 BeLazz¥ly
e o il L e 585 51 s Blys 89 (s o) 19 (et ¥l 3Lai¥) il e 585 s Lyl G Lo 5 Laf
JONIA
2l ) e
Sloslally cilaSll e jatass ddlb sul Aelaaz¥ly ALad¥l GBI e JUai¥l e 3 285m0 § Jhaill 00| Coua Gaamal
il s 0oy unlall 08 (e 4iilel R385 2585 Siloglass blke door (ubontll fmgll il e Eim L) Sstel cfoylai Az (o

129



2022 <3 23al) 49 alaall e laa¥ly dull) astell caglalym

syl aoizzme

Cnelslls (2020) Gyl aladl @ JLad¥l Sl Blucs 13l Gaddl Gyall plosl § (loslally LSl ale (atas) yosss IS &l
Laalag colaiim Aaoleg el Aaslag yilinl Zaolrg (A pailal Analag aogtall uadll dnala ;29 Lppall ool § lasl> (10) e
SosSI Anslrg Audpdatll s lald) Anslrg (Agin Analrg chasd (n epll i pledl daalag (Adgall
s, e

A3 @y «Lpall obsll G (Slasls 10) Ladies (JUai¥l clles Blus 157 ouddl Rdhll e po Lalids Axilpdee ke JLas) @
(410) 30 & e § «(%359) s Lo 6T ol (590) Lo liall e (L8 2an Ll dasg 461 Y] &by LI (1000) e ¢lusdl
oLl ele] An ) ol Bl g L (%641 i s 5] gl
Aoy 31

51 ol Bseudl) Byms) Aedlaral Al 2hal o3 Lglial e 2LWls 2uly3 calaal gainily fo bl add Blual S ldl pase

e 2Ly Ll oad 65 L9 Lo Dasg (oS5 5 1 Ayall laaldl G Glad! 130 3 Ll (lbO) Lalyd L e LA o3

3! Jatilg (Ao, 1 22l g3l 3 858l caalandl < uinll) (9 sl Solaglall @3 foog AidsyaT Zolkia (po Bletiaod] 385 Lzmslis

039 ellaels {wlasell (2,S4)) oludio (339 olyaall sin ppesad &5 Ay (el 2ad AN FLEY) gl Llai¥ll) (29 SLLL e 35Y)

(1)5 Dol 2 oM 225 (2) 5 Blem s B Sl (3) 5 Ll 5 M by ()9 cLaslo s B Silays (5) Eudael 28 clylusel) {55

clalisie caaie) Cilisius 3) JI Leloys musiny Brelexs¥ly 2nlud¥l cBYR e JLaT¥l chle 531 Ealdl 30> Ty Eul_-QU Ay

sy 3151 B

ey JLaT¥l Sallios Be Lora¥ly ALudd pslall c¥lns § Opuminito Oimale 5l Luos (oo 43380 egamae (e plasiad] (e 3
439 (oo 39 falondias S 039 cLigadlany 2a111 2839 22D G (i i) 2,58 U g1 21uty] ogo Sl S czlaglally il
OLesriol AL Sloglalls £9,50) &5 S S e 2Ly ootad
syl Blal Sld
Sad apermd LA Lolas 7915 189 A, 11 3151 bl (o aSTE £lall — #LiysS Jolan plasialy (51001 LAY (alas Sluisl &3
’ oy 101 ol al 3aazet) Lo (i) {aes Dgdie 4l sing «(0.92 — 0.82) G Lo 2l
silasy! dtlall

(SPSS) wihlasdl alasialy heedll elas¥ auiul LS Glad¥l Jelxl) 74y Eo Ll 2useral

(@3 lal) Julows SLaslg < g adye SLis | (29 ciloglall Zapdal wlil] 2lasy)
’ Ay s
1 J5¥1 15l (e ALY -2l 1 Sl e -1 2 51

@ (00.05) Y Sstun die (Lelyull Aieedl Bogilt)] 3 5,801 Analanll  uizdl) lpazall g5a8 Aislian| Y 13 (9,8 dzgs Ja
Spaplas Az oo pasazall 4l

sy 2 il Lo By ) A 51,81 asjs ool (1) Jgo!

Lol | dudd! Slysal Frti{ptr pretiyl
%81.355 480 &l ol
%18.645 110 LS5

%100 590 $ ezl
%6.12 36 4> grall Loaall Laalzd!
%6.12 36 B ypmided|
%5.82 35 Sl
%7.56 45 otled!
%12.71 75 slaigo
%18.22 107 Adgull

130



s Sl eualy el lud ¥l YA e JLaidl cilylee 351
Lol | dudd! Sl,Sal Feti{ptr gretiy
%17.83 105 Jrasd O eyl e LYl
%3.54 21 Lgie
%6.12 36 Hudadatll claldl
%15.96 94 ]
%100 590 ey
%68.644 405 (leixly Glad]) o Lol G5 ,all
%31.356 185 e
100% 590 s gozll
%89.830 530 2B+l EUDINER[E T |
%10.17 60 PREFNT
100% 590 §gozll
Ayl sl s 01 Aiie 1,81 clilar] § Bgyall (=) sbes | s s (2) Jgam!
UV ggius | (&) dasd | gsleakl Bl | lucdl awgill | saadl pretiyl
0.902 3.67 110 S3 ozl
000 6.730 1.03 2.53 480 Sl
1.24 3.18 36 4o gzl oaall Laalzll
1.24 3.18 36 FHORTONY
1.08 2.69 35 Sl
1.06 2.72 45 ol
1.16 2.77 75 slaio
0.055 1135 1.24 3.18 107 EEPRIY
1.03 2.53 105 | Jiasd o eyl e aleYl
1.06 2.72 21 Lgie
1.08 2.69 36 aagdadl aLdl
1.16 2.77 94 s oSI
0.751 6.537 1.06 2.72 405 (Flaizly Gladl) ol | Bsgilad) 3 g,all
0.318 1.16 2.77 185 wle
1.08 2.69 530 2-1 | aeal,dh aaud
0.077° | 1.839 /74 3.18 60 563

Jlhals gl sl &5 By e olila] G (1318 (0.05) sie die Bslas| Y5 13 3958 3925 (2) 03 Jomll s o iy
gl G grally Aaalnd) il s5ad 2,1l 2ke ble) § J5la (0.05) ssiuwe die Aitlas| A5 03 39,8 3529 poe il LS sS Ul

S sleas o] gubesel @S Gubidia G (3) Jguzd!

Ay i) of Aalall

oS! (comlasell =)Sid olidia) pluwnd | gl | obeadl
e Lel63.70 1
EVE 3.69-2.30 . 2
ERRER 2.30 ¢yo J51 3

131

(SR I3t e LN -JLad¥l &l - LI 2 52t
Sl plosdl @ Sleslalls LSl ele adases alls s (cwmll A8 (ol o LBYI «lgmell cnlias¥l) JUai¥l oo 58155 suta Lo



2022 <3 23al) 49 alaall e laa¥ly dull) astell caglalym

2L 85 yleall Syl g falused| Tadogill (e (4) Jsazd!

4oyl Gkl Bl | slwtl Jasgall Bydall | o8l
gt 1.062 3.14 &l IS s Jaily 5550 1
Al g 0.956 3.11 o033l Jlas¥l bl 5T oo gl gueas Jaal ¥ 2
EVNPC 0.940 2.84 £ ool (ho ol aimill (yo Liiuch LaBge sl ¥ 3
aawgio 0.875 3.05 Golas cals ud gl Ae yall el Jalesl 4
g 1.090 2.98 Gzl a5 Amg JUS (o ysadl pedl 5
ERREN 1.018 2.11 Sl 95 Jolo s de iy 18 Lie JLul 6
Asdie 1.010 2.26 Jdlay) Samill iy g cau ) aas Jols>i 7
Ao wgio 0.993 2.78 § gzl

e (1) @3, 8,080 Elias Eis alaiogio s e Adadl 28T Slla] 5 e S 18 5-1 (o i3l 51 (4) @3, Joandl (e Rians
08 8,880 clias Cos Aiuie A2 (e Wall 0L8T Slla] P (e 70 Slaall clias > 3314 3 Gl Laligtag 2o el
993.0 {o5lens cilymilis Alatugio Aty 2.78 cilyaall puasd bl Tadogill gl e 3 2. 11 gy ol Ladugiasg s 3o e (6)
295 Aueii) 13 Lauell Bacinie £ e i 555 Lol lpall e LIS sLess¥l e 1 oy leglally sLiSUl 3T J) omll] s 235
5 3T panans 59y S Ll 65 LS cbilall 4] (a1 Bl o i€ Wgloma ] e 8oy il 581 bl i (ool AlasdL
Leaiad Buslg Adle I3 e af Wayg (L@) imss (31 Amgdilly Colua¥lg Sgasally 8yunlnll founga Sullall Lpd LS, 8yunlme (S & 38
Cloe @ 2301wy (e %AS diad Lo fnae Soingl 38 Aedall Slaly 2 G (20T L tgresy sle) (e 88 L85 wdy uliatdl e 45,u5
¥ LT3 Jla¥l ol dldl Suelal) P45 LY clidg xabldl on Ge Lals diaal 8,LL sda 2lac] dom & S Ll G clial]
51 lai¥) 8ylee 0las] B93> 651 8len 1 51 19l Byl ans G (S

2319231 3Ll (gyleakl Bl ypmmi¥ g clued) Jodegill Coi (5) Jouet!

Lol | gyleall Blpmi¥ | slusdl Jadgal 8,341l | o8,Jl
e 1.068 375 | cslall jually do el ey cdolieall @ Gilolus! Lan 1
dawgio 0.861 3.08 Juds Iz by il of Uas 6] el Lo J531 Y 2
A ugio 0.865 3.41 Cae C3ua Boly 3 s @) Al e 5K 3
A sugie 1.020 3.23 SN aulass @ aiiid G Gl e &0 4
dawgia 0.933 348 | Lawa=d) awd @l auolall @ resslls dxliall e 5800 5
Aawgie 0.925 2.80 Sl s euger oyl cralpls sY ey agdl 6
dawgia 1.058 2.64 483 s udlaie Aasyay (L9490 Loyel 7
A ugio 1.050 2.67 s9adl e oSl 8 ol sl st ¥ 8
Aawgie 0.999 2.95 Ml Joea sosll e 731 Y 9
A ugio 0.882 2.69 Dlgedl ol aiilly 59,4l &iasl 10
dawgio 0.898 3.35 st oy 39 Bl Jaely cciball gl asisi 11
aawgio 0.959 3.09 sgozll

e Elias SISl 55811 By dmys el e Bidall 3131 Clla] IMs Be Elias 18 (1) 08, 5,851 (T (5) w3, Jgumd! (0 fians

Aladigie A e &l s Sbl] P Ge (11-2) ELaal Eas o> 3375 & Gl Laisie e Elias Eus 22,01 5
(3.09) wyaall prand Gybunll aogall A o § Bafugin Amptsg 2.64 4 (ol Tafugions 2o ol e (7) 03, 85801 Ebias S
Gras9 Aaugie Sloslally oSl Bl s Hlamll Byleo H8155 sa O J) Amatill s 215 .(0.959) oylns calmibys Aatigia Aayutsg
el coladl @ Blag Lo G lsaedl J3ls @ 5591 4 68 il 38 o8,alell danls U &1 el Cilals ] oyl 4hs § s Sl
&1 (2006, Ja) 553 48y Ly yadl Aluai¥l Lot ¥ ¥ Cdandll 28058 Eusniel &1 Asond) Solaazeilly oSN ) a3 a0 Een LI (1

132



s s qualy e Laxd¥y 25LadY) BN e JLaiYl Silylea 35

G Ll s &1 Ll (6309 e alimtll calag¥l (el § Lty dinsdny 4ily «0o,3¥1 pa gl 42y (e %35 (pa Loy Lo (ody 2310
095 Lhd Wyl IS8T himgad 50 ) 7 Liows 4B (o £, Luny

2 B3N 8L Gyleall Salymi¥lly Splun! Tategill (i (6) Jgu!

iyl | oleall il | olaeced! Jacogid 5,a4l1 | edyll
aawgio 0.980 3.56 539 lall duas § 4ol Lagd Aall 550 1
e 1.240 3.89 o033 4 sl Gl oyl e Zoeis (3 Laslg ST 2
A gt 1.081 3.05 B hluaidd! de counl (§ Latus Ulegubge 43K 3
EVAPC 0.884 3.16 Sl s y9 801 e danly Ll &lyliall adserud 4
Aagie 1.053 3.34 39l e Jlail £ LT ooy e gally o psead| sl 5
e 1.306 3.77 oayeling peablycs adgie 08 e Wl Cbls 6
e 0.985 3.76 thaiee 4 40 Jg31 ¥ 51 L3l alinly alezal bl | 7
Lidie 1.018 2.11 A Ao Ay joall e ol 8
Ao 1.018 2.11 o3 el clymes JoloTg Adlaie A ykay §ylas A9 o< 9
dawgie 1.195 3.19 s ezl

(642.7) 03, Elyaall clias tom Adle &y e Aidall 51,31 Sbla] JIs e Sl 38 76642 2801 6 (6) w3y Joad! (re i

M (e (5¢463¢]) Slpasll clias on @ JIsi (e (3.76093.77 53.56) Ll (alas Lafugiony Ay (el [y 4yla%0 Aol e
de Edias uad (948) Llaall i Qs (e (3.3453.01653.0553.56) (ylus Latugiony dhaiogio 2z e 2udall 51,381 Ll
by Ao yetns 3.19 hdall et Gyludl Tacogall 3 o 8 <Logoo U0 Bt ayutsy (2.11) iy oy Gyl asie
o Lelazal of dlw i slgu guy;;}m oans b Jl el oLl (Gans Gl Ledsl ol ) dmgtid) sda pids (1.195) gylaas
355 a8y agddill Chudl of Al 1) Jovosl) ém{ Cagll 4] puay hazy il S Ll g8 fqladl Zalall Gl (s et i diiys
Alia &1 Ll Joazd! (e sk Lee Eim Ll (509 Aabolally @lailly 4ail g LEYI § Jiaxs @ui;au W g LW & (2012 colilac)
Cou I & (Lussier & Irwin, 1990) 553 LeS . gsLiull cautd! s J) 2Us ‘_5;;{3 Ll yioliall g,ﬁ;;,gﬁ; pluseil o Lrisls Golas
Geims 093 4l e Y JialgIls calasell Jilugll plaeiials JsLall Jlao 3ma (e Suntdy My o L8 ¥y At gl @ GaSs sl (o

IRV Y
e aT¥1 8L Gylall 81y ly olusnd| Jadogill i (7) Jouinl|
4yl Soleall (8l sl sl oyl 8,341l | bl
Ao wgia 1.012 2.48 IVl b seunsll Jani 1
dawgia 1.019 2.32 ol et s seumoll slal] e oy 2
EPENER 1.015 2.28 § g4 90) w5551 3
ERL 1.00 2.14 AT YOS (IS (JNES)] 4
Ahie 0.78 1.43 A P At O [ TPPRET 5
FRRLH 091 1.62 Bulg 559 e Lpdyl Yo cigunll 3,6 J 6
Ao 1.015 2.28 L ye LISOT (e sl l I ounoll @il 7
A die 1.018 2.11 Al das oy Y agland 8
Ao 0.971 2.08 s 9ozl

alate Al e Slias S Bl lugia By e Bidall 3131 Sl P e Elias 18 (162) SLAaN 5T (T) @3, Joamd) Ge Riany

aze Aoy e Bdall 31,381 Sble] IS Ge 8-3 Slaall Elias > § o Jlstl (e 2.3292.48 4 ol Ladosiony 2 (el dmiiy
UnZogo dzyag 2.08 laall apesed Ll Jasagtll il o 8 o JIodl) (e (2.11.2.28.1.62.1.43 2.14 2.28) lus Latisions
75 1 90 as llee (5 a3 ot Gt £ Ll )l a5 J) g5 Lplel 3 Al il sdn (T 2oLl 60 (0.97 1) (55Lias co,milig

133



2022 <3 23al) 49 alaall e laa¥ly dull) astell caglalym

(2014 als) 555 w3 saiall iy Zalasll calyzdl pany Goyé (e 5,uall pue ] 28La) Ll gl §5s8 Lo 13) A S 3 aulladl sue
Al gy watl 05l e clple Gopetll @ Lalad o o Y Taylging Codlnly Janls delsd 03 fle s 2lal¥I G

oesucel 3 3yl (gyleal) Bl ymi¥ Ty bl dasogid| s (8) Joomd!

dopudl | gyleall Bl | olusd! Jawgall 5,38 | oyl
aawgio 1.009 2.42 381, o Lo Lo B8LLLL £1, 1
EVAPC 1.016 2.34 POFS | JETC OIS PTORES VS - 2
FTNA 1.018 2.11 add| Soiee (e el ) p i 3
Ao 1.010 2.26 izl Lple gam &l @l la¥l il 4
Asdie 1.018 211 | aashaill Wbyl gae JLeSawed Ao Las¥l oSyl aseiud 5
EVEN 1.009 242 | ssadd) Jlas¥l sy 208 ,) Al lall ol ansiad 6
Aidie 1.010 2.26 aablall Al 33410 e lype¥) B8, anseiud 7
Hsdie 1.018 2.11 (Leld) ol ¥l el>) St ) 238G SIS, aserad 8
A 1.013 2.28 $gozll

2slate dmgli e Sdias Su ilalogia A2y (e Bgall sL3T lle] PO (oo Sibian 05 (16246) 1,511 51 (8) 8, Jsuanll o iany
wgall 8T il | IS (e (867¢5¢4¢3) Eilaall Elas o § o JIsdl e (2.4292.4352.42) 3L, (ol Latiogiasg Ao el dmily
clyaall aped Glaod! ol 3 a3 (Jlsi e (1,018 .1.010.1.018 .1.010 ‘1.018);;_,?» Lo Zogiany Aouie Ay e
oLl _ul_le Gt 7l cudgdl 48 1] dga5 Lolel § 2paal) il s O Ll 530 (1.013) {gluns calimilis datugin d2yns 2.28
lages) 53 a8 5L sl 56 iy z Lkl Bulai pote J) 28La] oz ikl gl 053 Lo 13] Bends S 3 2llall e 578 Ul Sgan ling Bilee
Jlxbly dalaill of &laall clelaall of dwl Sl Slelie 2 M;J\ 4 85l el § Biwslull lglasdl 16T &1 (20120 cpans 5015
Aoy ol o Lo 8Ll @ iy clolally LA Al Gzl Blelye SU Calad &1 S Ll 6339 (03! (e Liliass &1 2o-Lal)

003 7Ll glesat tladlel

LT Syl opleat Calymitls Eyluedl dadegall i (9) sl '

aoyull Srleall Bl huwdl Jaswgall Bk 3,1
Ao 0.993 2.78 <ladd| 1
Ao wgia 0.959 3.09 Sls=dl 2
Aagio 1.195 3.19 5 L3yl 3
A 0.971 2.08 £Lalyl 4
A 1.013 2.28 )| 2 5
Ao gie 1.026 2.68 g 5ozl

Ao togia Azys el (e Sl B cilalogio 423 (e Aidall 531 bl M5 (o Eias 18 ¢ 18YI1 80 51 (9) 08 daind] (ro ey

Glere Blixily (3.09) fylus Latigiasg dntogia Az lemdl Bleo U3 §Ladls ((1.195) fglias Blymilg (3.19) il polus Laisiass
Syleo &l 155 .(0.993) Glins colymily (2.78) ol eyt Aot Zompty ] sl e lmi¥) fylin lin LS £(0.959)
23919 pualidl Cas Al o 1z olalW 3yl T (1.013) lene cl,milg 2.28 lu Jasogiass &iuie Aoy sl cas Al § | 23
2.68 plus Lowgiay dagio & e SHLL apez o> a3 (0.971) las lizily (2.08) ol Lasgiass At damy
Gyl ) Blus JLas¥! Sl Blue slezel 1 sgay alls (Lo ol Ll § 2susll gl sda (T ca Ll 5,0 .(1.026) (65lae a1l
e llac) Zogauall oo Jazy il ¥ 2ads S 8 Al (o S slaiel ez ) 35y 2l13 (16 el Cilandl T« pmsmsenl] Alls pace!
sded eadl oyl Lo G Ll 65 LS 5pall Bladl e 1 legusgll § ausitll pue I 2L cdudeall dulell § di> 5ludl
Sl pads § paldl Haladl ga JLai¥l bl e Gusudl T (Burleson, 1997) el § /S5 udg .51 09s olyad s d) 631 bl

134



s s qualy e Laxd¥y 25LadY) BN e JLaiYl Silylea 35

eIl Getu Bl I 638 LS 21,891 5Laz8) Glg ol 891 gt Caiall 3alijo

S P13l e Lo e Lora¥ g Aslud ¥l EMatl AL £ a2l

e 202172020 gyl sladl cyo o8 Jimall —claglally culasll 2l G Gladl § cnliead bl e JLai¥ Slhls 3l 3T Le
e Lty Aslud ¥l ciladlall

sl e JLai¥l oilyle 5Y leall Cblymi¥ls fylud| Jagidl g (10) Jouzd!

Aoyl | gyleall Gl lut) Jawgill 8y | oyl
A ligie 0.360 2.86 Gbile J) Ogatls cpddl e SLEMe 03T 1
dalogio 0.400 2.81 S Al I Ogetiy (el ae FLEMe ¢33ST 2
LA 0.510 2.52 wasais J] Oyt el ae e 03T 3
EVSACN 0.510 2.57 wobead! 3> I Ogetiy ! ae SBMe o35ST 4
daligia 0.580 2.67 G J Ogatiy ! as SLEMe oiST 5
daligio 0.480 2.67 Lo o (&) edISadl J> 8 oMl ae Ll 6
daiogio 0.400 2.81 e laan¥lg dslud ¥l lawld) § a3l 2Ll 7
daiogio 0.440 2.76 Ao gl JLaadl 3 eyl ey Lal 8
daivgia 0.630 2.40 ol U513 0585 &) clbladd) ) alead sl 9

Aaze 0.820 1.77 sl 7yl 0685 G slbladd! ) alead sl 10
Ao g 0.513 2.58 soezll

Amids e Elias G Alalogia 4355 (e &idall 3,80 cibla) S (e e 03 (9-1) (e wlyaal) §T (10) @8y Joazdd! (o 2y
Lalyoi¥l K LS JIsill e (2.4052.7652.8152.6792.5752.5252.8152.860 )il plaws Locogiang 2oy el dmgliy 4 lane
o (10) 08, 8,580 Eilias o> § clladl s e Y1 § Lty Ll cllia GT ST 1iag 6,519 8,83 US o Lo 5l 5540 (6Ll
9590 Azall 31,81 (e MelB Taue &1 g3 29 (0.820) Glens Bly=ily (1. 77)du> L vogiang Auie Ay e Adall sld] lle] M
2lyaall ppazd Gl Tazugall Al s (laogto s e el pan dlias > &« gataiil] 2l bsSs @I llaladll Jf pleaidl
S Bladly el Aol e B laza¥ly A0 Lud ¥ LM e JLaT¥l Sl 531 5T s be miang «(0.513) liaa calsily 2.58
Bolazll L) \P&L@)ﬂﬁ,\sgl_u%u_w@n_,Myﬂ&)L«.ndﬁa}ﬂ@}mb,mwﬁaglﬁ,\;_oulé,w ntigie
loe Sl 13) A laza¥ly ulud ¥l ladMall e 355 JWL 29 die sd (Biate iSelios dilee alsdll T (Johnson, 2000) 583 i3
b JLai¥ Alee B8 15) Ay ol ¥l Anlmy) JLaTY)

sl 3 gladl audb sud JLai¥ il 53153 e § 3lams @1 2,10 Calaa Jolis 8 (335 48 (1580 T Ll g 2y ) Ladls
aag il Asbasyl Colldl M (g adlall o @bl sda @ eﬁw‘ Sl e Cinarll pllazal LS (payls &g (e Sloglally
b Ol eall (S0 140 i, 201 284 g Ao, W1 3L (e LoD ¥ 3 Jumg s Lgdbling Lple Jguasl o3 @ @l Jules
e lera¥ly AnLud¥l cladMall 2ilels § 5391 JLa3Y)
:é"lﬁl‘

poie (s LS gS Il llaly uinll Aial 6325 By 1 Aie bl § U506 (0.05) sy dis 2olas] AYs 515 33,3 dezs -1
Aoy 3 ALl ol il il (g3ad Al i) Aike lila ] § J516 (0.05) Gsrun die 2Blas| AYs ol 3958 3929

slaze¥l e S5l gl Blucall Bouato B2 1oe i 0955 o Lumy Laily el pall e (SO slazel aue J) Slaslally cilusll 42> -2
il 4] (a0l Caudl a8 Wglma ) e Adoty sl ¥ A e (pyouills AlasMULI 9 Auaisy y3all e

s, @ Gl clals> ) Glead) dis § el S Ll oy Alhigie cloglally olaSll Al gl Slsmll 35l ,81s5 gote -3
&1 Bl laazlly oS ) 25 a3 &Ll (8 ol colaelly (lasy Lagd T ¢ 5lsaedl JALa G w3591 43 S 001 a1 (5 2a el
Lol pluas! Lows ¥ (el M...Jl EEIFL A

135



2022 <3 23al) 49 alaall e laa¥ly dull) astell caglalym

5yl e ) 28l o2 Lkl gl Eied La 13) Bunds IS § 2llall ot 358 ) Sgm 1y lilee (LTl bl udasl £ Lkl Byl 45 -4
‘ Agllall LA Paly aalazt ;5\3.5\ oA iy e

3 cda s S 3 Adladl e B slaiel Jazmad J) (631 i « pasmitll 2lls praed Blin ) Bilus JLas¥ cilyls Blase sletel pus -5
oyl Bl (aus G Silegunsll G puostll pute ) 28La] cAuleall ugslall § di> Gladl 1 fllac| Ligaiall oo Jaz gl

dl dssosll pue Ll g3ady Alafugio S Bladly cnazall) Aiall wie Lelaa¥ly ALY GBI e JLai¥l iyl 3576
533arll slndl clsz e Ll e J1 ells e axs ) Slmainsil 0 Lel] Jpaosl ghsall a2,

A PPN

1038 (5 25-20 G Lo £ ey 3laedl Jazasd 3 o o) dladl slel dpums -1

Coall il 58, U5 e JLai¥ le Slise S5k 2

Cheadls Ladl ooy Lo Bkl Aasoliog conielan foo Yoty oilebus (5) rad ey Blucall sunarall cilelidl sue 505 -3

ol @ulaZll 3850 P> {re JLaT¥l Sl Beatt) Lasyas Sl ol Sm] -4

Aaylene J) p24% 8 (09 «gotlly patasdl] po dlelis ful 11 Ld Sty @1 @I IS Gro a3 B35l @autss e atadell 5yl e -5
JLai¥l ahle G Hgiads

oasasill 8yls) fe Blily canlSn culadally Sliall arer dicy Jlrll lda § datss Slulys é2] -6

"(Goswas) anll b idd danls (10 ey Sl 5y 1 "2 S04

References

Abu Argoub, A. (1999). Human Communication and its Role in Social Interaction. (1%). p. 149. Amman: Majdalawi House,

Albajari, P. (2015).The Impact of Verbal Communication Skills on Achievement and Retention of Second Stage Students,
Production in the Department of Mechanical Technology. Journal of the Basic Soil College for Educational and Human
Sciences.2, 20- 37.

Al-Bakri, F. (2000). Personal Communication in the Age of Communication Technology. (1*), 15. Cairo: The World of the
Book.

AlBandari, M.& Al-Atoum, A. (2003). The nature of personal relationships between principals and teachers and their
relationships with job satisfaction for secondary school teachers in the Sultanate of Oman and Jordan”, Journal of
Educational and Psychological Sciences, 3 (3), 8-27.

Aleewy, A. Zaaboush, B. (2011). Cognitive Psychological Counseling and Educational Mediation: Interview Techniques,
Listening and Dialogue Management. 67.Irbid: Modern Book World,

AlHamshari, A. (2007). Introduction to Education. (1%) , 13. Amman: Dar Safa.

Alian, R. & Al-Najdawi, A. (2013) Introduction to Library and Information Science”, 7-10. Amman: Dar Al-Fikr.

AlNethamy, S. (2002). Communication skills of faculty members at Yarmouk University from the students’ point of view. Master
Thesis, Irbid: Yarmouk University.

AlSahouri, N. (2017). (1%),55. Communication Skills, Amman: House of Amjad.

AlSharif, A. (2015). (1%). Foundations of the Art of Diction, Cairo: The Egyptian Lebanese House. 7.

Alymat, S. (2007). Administrative Operations in Educational Institutions. Jordan: Dar Al-Shorouk, 154.

AlZoubi, KH. (2005). The Impact of Availability of Communication Skills and Non-Verbal Messaging on the Effectiveness of
Administrative Communication: A Field Study in Governmental Agencies Centers in the Governorate of Karak.Dirasat:
Administrative Sciences. 32 (3), 8-27.Amman: Jordanian Specialization.

Attiyat, A. (2012). Persuasion. 16. Amman: Amwaj Press.

136



s s qualy e Laxd¥y 25LadY) BN e JLaiYl Silylea 35

Bamett, C, Miller, A, &Polito, S. (2009). The Effect of an integrated course cluster learning community on the oral and written
communication skills and technical content knowledge of upper — level college of agriculture students. Journal of
agricultural education, 50(2), 48-63.

Bassiouni, A. (2018). Communication and Media Globalization: Communication Theories and Skills, Media, Moderation
Culture and Violence, Media Technology and its Impact on Society, Individual and Group, Media Impact Theories, Media
and Marketing Ideas. (1). Alexandria: Youth Specialization Foundation, 62.

Burleson, B, Denton, W. (1997). The Relationship between Communication Skill and Marital Satisfaction: some Moderating
Effects, Journal marriage & Family. 59(4), 884-902.

Fakher, L. (2019). Degree of appreciation for students of the Faculty of Educational Sciences at Zarga University for their
awareness of the concepts of scientific research and its applications”, Association of Arab Universities for Research in
Higher Education. 39(4), 111-113.

Fatt, T. (1998). Detecting Deception through nonverbal cues gender differences, Equal opportunities international, 71 (2), 1-
14.

Haggai, A. (2005), “Educational Administration and School Administration”, p. 404.Cairo: Dar Al-Fikr,

Hamad, F, Thaishat, D, & Fadel, M. (2016). The role of social networks in enhancing library staff profession and promoting
academic library services: A comparison study between University of Jordan and AlBalga Applied University, Journal of
Librarianship & Information Science, Sage, 45(1), 64-75.

Helal, M. (2000). Communication skills for media professionals, educators and preachers. (1%). (2"%), Cairo: Dar Al-Fajr, 17-
19.

Hilal, M. (2006). Communication Skills: The Art of Listening and Talking. Egypt: Skills and Performance Development Center.
117.
http://lwww.mohe.pna.ps/Higher-Education-/Higher-Education-System
https://www.ptuk.edu.ps/aarticlepage.php?artid=758&linkn=16&mInk=327&mInk=327 &ar=ar

Khader, 1. (2014).Your Path to Success: Communication Skills. (1), 82.Nablus: University House,

Khader, I. (2017). Communication Skills. (3). Nablus: University House, 8-12.

Khalaf, A. (2014).The Distinguished Art of Recitation. (1%),1. Syria: The Association of Syrian Scholars.

Kulaib, F. & Khuraisat, D. (2016). The extent to which libraries and university information centers in Jordan conform to the
Jordanian standards issued by the Ministry of Higher Education and Scientific Research from the viewpoints of the directors
of libraries and information centers and heads of departments in them Jordan, Zarga Journal for Research and Humanitarian
Studies, 16 (1), 71-72.

Lussier, N, & Irwin, D. (1990). Human Relation in Organization, a Skill Building Approach, 57-59, Inc, USA.

Morsi, M. (1997). The Educational Administration, Its Origins and Marketing. (1%). Benghazi: Qar Yunis, 71.

Obeidat, T.& Abu Al-Sameed, S. (2012). University life skills: communication, teaching, thinking, research. (1%), 28. Amman:
Dar Al-Fikr,

Shawabkeh, Y. (2013). Development of Library and Information Science Curricula and the Problems of its Teaching in Jordan.
The World of Books, (1%). 111-113. Saudi Arabia: Thagif Publishing House.

Shehab, M. (1989).Communication obstacles facing secondary school principals in Irbid governorate. Master Thesis, Yarmouk
University, Irbid, 33.

Soliman, R. (2007). Employment of the Internet in Libraries and University Information Centers: A Field Study. In Cybrarians
journals  http://www.journal.cybrarians.org/index.php?option=com_content&view=article&id=575:-2-&catid=124:2009-
05-20-09-45-53&Itemid=72

Syed, J. (1996). Technology and Social Relations. (1%) , 148. Egypt: University Knowledge House.

Volkan, C. & Fatih, T. (2014). Do the communicative skills of the school administrators affect the motivation of teacher,
proceeding of the global summit on education gse,4-5 march, organized by word conferences, Malaysia: kuala lumpur.

Wainwright, G. (2009). Understand body language, London: Hodder Education.

137



