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Abstract
This study aims to investigatethe contextual performance and the interaction of its
dimensions represented by the organizational commitment and organizational citizenship

Received: 26/11/2019 behavior of the working woman. The study followed the descriptive analytical approach
Revised: 22/4/2021 and a questionnaire was designed and distributed to a sample of 92 clerks in the
Accepted: 20/10/2021 headquarters of the Ministry of Health in Gadarif State /Sudan. The results of the study

Published: 30/12/2022 found that the contextual performance is moderate (medium). Also, there is a statistically

significant partial impact of organizational commitment on organizational citizenship
behavior through emotional and normative commitments only. Interestingly, there is no
significant impact of the continual commitment on organizational citizenship behavior at
the individual and organizational levels. Finally, the study offers several
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