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Abstract

Objectives: The study aims to assess the effectiveness and efficiency of
government policies in managing medical referrals, as well as the level of
coordination between the Medical Service Purchasing Department and relevant
authorities in managing medical referrals. The study also aims at identifying the
challenges faced in managing medical referrals.

Methods: The study uses a descriptive-analytical approach, employing
gualitative methods through conducting nine structured interviews with relevant
specialists in the topic, selected through purposive sampling. The study also
employs quantitative methods by distributing 125 electronic questionnaires to
service recipients, selected through convenience sampling.

Results: The results of the study show that the effectiveness of government
policies in managing medical referrals is low, with an effectiveness rate of 52%.
Additionally, the efficiency of government policies in this area is found to be very
low (47%). The results also indicated that the level of coordination between
government policies and relevant entities in managing medical referrals is low,
with a coordination rate of 54%.

Conclusions: The study's results highlight the importance of focusing on building
the capacities of medical personnel and providing continuous support through
training programs and seminars.

Keywords: medical referrals, effectiveness, efficiency, coordination, Palestine,
government policies..
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