N
Dirasat: Human and Social Sciences, Volume 52, No. 3, Supplement 1, 2025, 6838 U

2

Deanship of Scientific Research

The Role of the Performance of the Official Media Spokesperson in Shaping the Image of the
Official Institution: From the Perspective of Jordanian Journalists

Anas Fayz Qattash™ "=, Ahmad Ali Oreqat 2

1Graduate Researcher, Department of Media, Faculty of Media, Middle East University, Amman, Jordan.
2Department of Digital Media, Faculty of Media, Middle East University, Amman, Jordan; Department of Digital Media, Faculty of
Art and Humanities, Applied Science Private University, Amman, Jordan

Received: 6/2/2024
Revised: 15/3/2024
Accepted: 2/4/2024
Published online: 20/2/2025

* Corresponding author:
ahmadoreqat66@gmail.com

Citation: Oreqgat, A. A., & Qattash,
A. F. (2025). The Role of the
Performance of the Official Media
Spokesperson in Shaping the Image
of the Official Institution: From the
Perspective of Jordanian

Journalists. Dirasat: Human and
Social Sciences, 52(3), 6838.
https://doi.org/10.35516/hum.v52i3.6

838

© 2025 DSR Publlshers/ The University
of Jordan.

This article is an open access article
distributed under the terms and
conditions of the Creative Commons
Attribution (CC BY-NC) license
https://creativecommons.org/licenses/b
y-nc/4.0/

Abstract

Objectives: This study aims to identify the role of the official media spokesperson in shaping the
image of the official institution from the perspective of Jordanian journalists.

Methods: This study is descriptive in nature and adopts a survey methodology by distributing a
questionnaire to sectoral journalists. The study sample consisted of 56 individuals purposively
selected.

Results: The key findings of the study indicate that the official media spokesperson is considered
a reliable source of information and news for journalists. Additionally, there is a lack of
understanding between the official media spokesperson and journalists. The study also found that
the failure of officials in the official institution to recognize the importance of the role of the official
media spokesperson leads to a weakened performance, which negatively impacts the official
institution. Furthermore, the results indicated that the official media spokesperson does not have a
good degree of freedom in statements. One of the notable findings of the study was that the official
media spokesperson requires training and preparation on how to interact with journalists.
Conclusion: The study concludes that the role of the media spokesperson on behalf of the
institution plays a significant role in shaping its image among the public. The importance of the
role of the official media spokesperson in official institutions lies in granting them significant
freedom in statements and providing information to journalists and media outlets, in addition to
implementing relevant interactive programs to enhance interaction and communication between the
official media spokesperson and journalists.
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