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Abstract

Objectives: This study aims to assess the effectiveness of Palestinian digital public diplomacy in
shaping public perceptions by analysing posts on the ‘Eye on Palestine’ Instagram page.
Methods: The study uses the survey method, as classified under descriptive research methodology,
as well as content analysis, to analyze the page's posts. The content analysis questionnaire is based
on a three-dimensional theoretical framework with the following dimensions: agenda-setting,
expansion of presence and the generation of debate.

Results:. The study reveals that the ‘Eye on Palestine’ page successfully sets its agenda, with a
focus on specific topics such as Israeli aggression against Palestinians and their properties, which
covers 38.5% of the total posts. Palestinian digital public diplomacy on the aforementioned page
has been highly effective in expanding its presence and reaching diverse audiences, especially the
foreign public. Although the posts show significant interaction in terms of public comments, two-
way communication is lacking. Additionally, the page relies heavily on video clips, constituting
70.5% of its posts.

Conclusions: Despite the increased use of Israeli digital diplomacy, the study shows that
Palestinian digital public diplomacy has played a significant role in spreading the Palestinian
narrative and influencing global public opinion, as well as refuting the Israeli narrative and its false
content. However, this form of diplomacy requires further improvement and development.
Keywords: Digital public diplomacy, Eye on Palestine, the Palestinian narrative, agenda setting,
expansion of presence, generation of debate, Instagram.
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* eye.on.palestine @
Original audio

‘ eye.on.palestine @ ps #Palestine | The mother of the child, Tarig
Jamal, from Kafr Qaddum says : | want to give one of my eyes to
my son so that he can see”. The child lost his eye after being shot
by the Israeli occupation forces in his village. 20.8.23
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/D eye.on palestine @ »5 #Palestine || The opening of the new
academic year at Attahadi School, east of Bethlohem, which was
demolished by the Israel occupation forces. 20823 Via

@osayd_smarneh
b 23l olyall ol oalisy ax) S G S22l 2y lo Dl
Pl 8okl pladl picy dwgsall JUDYI 38 33 oyl

i e ronystaffieri Che tristezza @ ma hanno imparato a lottare per
- 1a loro terra! @ Cosa fa la comunith interazionale??? @
Prego per voil @ Sono al vostro flanco @

Q pusparani6l) @ @ @ ¥ ©
' Repty

N @ raedasubhe W syl sl i V] 546 Vg Js> ¥ o

. grandezasaardy @ @ 0 & o

Sl e IM| oleluiel e JUaS — 2023 O /udaud 1 20 oyl dmdiall jgdis 12 AaLs das!



ol e dia psSIl 1 cpae o ad I A i) dloglidl 2 0Las

ooy 4nlia] el digal Llabs (luad Jao 4 iamss Lgladd oF Amdiall 4Lt g3ad plaal Aals Anal (1) @8, Sl o lad
Ul Caially Aapumdl SELEYI GO 58 (ads g e dilomy yatan (S Lt Lpie sl Lo sl Lasl il « sl J3sY1
& a3 LS caglatlly Aaladl 381,005 SiSIiall e oluze¥) Jlad el gaamy Ly gl oluze¥) e Tadd ymtay ¥ ool JLkY) 3=
& gyl aladl 7 Lazdl e S sl JMoY! ilgB cinyor o cgotll gyl alald agy Jof (3 Bl Lizydd 3y940 (2) 0 83540l
o> e Jsamdl o e g Ll Balely Lol aue g Loe IO 018 31 o C Byt pead iy 20,8 3 Aablodl il Ayie
eedazll § sl

G oyl mldeesy Lrloy> lsly JHLL Aaalieg (e wdall oell 2 lial] dilelzdly 5 yarudl SNl wlelazel ) 28030
e Lyt alelazel Lo bad ¢ a8l dorul] 5),Sall cilelexd ¥ ope dludas cids g lg M it Aislge e Amapall @3S cduamell
Boleadl &yt Lal | auteg eBaliadl (SLel sV s e ¢ gl Lol Joloes eIy (89 ((3) 08, Byguadl Hlail cals s cnlaylyLlg caliall
Olad Y Gdzy iz gl Aladl aladl g1 g (susm A 05 B g1 el

eye.on.palestine @
Original audio

eye.on.palestine @ ps #Palestine || Israeli settlers provoke
worshippers whist breaking into Al Aqsa mosque. 27.7.23
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* eye.on.palestine @
Original audio

‘ eye.on.palestine @ ps #Palestine || Palestinian student Majdi
Ararawi, who was killed by Israeli forces during Israel’s recent
invasion of Jenin city, successfully passed the secondary school
graduation exams (90.4) as the results was announced this
morning.

The Israeli occupation deprived his family of celebrating their
son'’s success today. 20.7.23
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eye.on.palestine @
Original audio

eye.on.palestine @ ps #Palestine || “This is my own land,” says a
Palestinian boy while confronting an Israeli occupation soldier.
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} eye.onpalestine ©

* eye.on.palestine @ ¢s #Palestine || Palestinian confront the Israeli
occupation forces during the weekly protest against settlement
in Kafr Qaddom village, east of Qalgilia. 11.8.23
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+ eye.on.palestine &
Merhi Serhan * Ya Miyit Hala

* eye.on.palestine @ ps #Palestine || The ex-prisoner Ali Saeed
embraces his mother after 21 years of imprisonment in
occupation jails. 27.7.23
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eye.on.palestine @ ps #Palestine || Good Morning, The old city of
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\o eye.on.palestine ©
N

= #Palestine || A little Palestinian girl from Gaza
enjoying the shower’s water on the #beach. [ Via
TikTok : abedalazizhamdan ]
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