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Abstract

Objectives: This study aimed to assess the attitudes of communication managers in Jordanian
media institutions regarding the use of smartphones in media content production.

Methods: A descriptive research design was employed, utilizing a survey method with a sample of
300 communication managers from various Jordanian media institutions.

Results: The findings indicate a strong tendency to use smartphones for producing media content,
with an average score of 4.52 and a standard deviation of 0.44. The most frequently produced
content types using smartphones include video recordings of current events, significant scenes, and
breaking news, with utilization rates reaching 87.2%. The overall anticipated impact of smartphone
usage by communication managers on media production performance was also high, averaging 4.40
with a standard deviation of 0.52. The expected impact on effort level was similarly high, with an
average score of 4.52 and a standard deviation of 0.48.

Conclusions: The study concludes that communication managers should receive specialized
training to stay current with smartphone media technology. Training programs should focus on
enhancing their skills in producing content related to documentaries, investigations, and virtual
reality (VR) storytelling.
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