Dirasat: Human and Social Sciences, Volume 53, No. 5, 2026, 9468

Deanship of Scientific Research

The Counseling Role of Social Workers in the Electronic Reality of Cyber Security

Received: 25/10/2024
Revised: 5/11/2024
Accepted: 25/11/2024
Published online: 1/12/2025

* Corresponding author:

i.adra@ju.edu.jo

Citation: Aladra, I. A. The
Counseling Role of Social Workers
in the Electronic Reality of Cyber
Security. Dirasat: Human and Social
Sciences, 53(5), 9468.
https://doi.org/10.35516/Hum.2026.9

468

EY MG
© 2026 DSR Publishers/ The University
of Jordan.

This article is an open access article
distributed under the terms and
conditions of the Creative Commons
Attribution (CC BY-NC) license
https://creativecommons.org/licenses/b

y-nc/4.0/

Ibrahim Ahmed Aladral*

Department of Social Work, University of Jordan, Amman, Jordan

Abstract

Objective: This study aimed to explore the key advisory roles of social workers in the
context of modern cybersecurity, focusing on developmental, preventive, and
intervention roles, as well as the challenges they face.

Methods: A qualitative research approach was employed, with a sample of 30 specialists
and practitioners working in cyber-security, network security, and information security.
Data were collected through interviews as the primary tool.

Results: The findings highlighted the most prominent developmental (constructive) roles,
including raising awareness, providing training to diverse societal groups, and acting as
mediators for the exchange of scientific information. Key preventive roles identified were
the enactment and enforcement of regulatory legislation and networking with related
community institutions. As for intervention (therapeutic) roles, they included designing
supportive professional programs and consulting external experts. The main challenges
facing social workers were a lack of sufficient understanding of their importance and roles
in the cybersecurity and information security domains, as well as the novelty of the field,
leading to a shortage of mechanisms and action plans.

Conclusions: The study recommended establishing an administrative and social unit
within organizations working in cybersecurity and network security to enable social
workers to practice their profession with a high degree of professionalism and
specialization.
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