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Abstract

Objectives: The study aimed to assess the satisfaction of Syrian refugees with the psychological
and social support services provided by organizations in Amman and to identify the main challenges
that Syrian refugees face in accessing these services.

Methods: A descriptive methodology employed to suit the objectives of the study. A convenience
sample of 161 Syrian refugees, who are recipients of services from organizations in Amman.
Descriptive statistics (percentages and advanced statistical methods) used to analyze the data.
Results: The findings revealed that Syrian refugees expressed high satisfaction with the
psychological support services, particularly in acquiring positive behaviors to cope with the
challenges of displacement. Satisfaction with social support services was also high, with various
programs encouraging refugee participation. However, moderate challenges were identified in
accessing these services, particularly concerning specific psychological and social issues. Cultural
factors were not a strong motivator for engaging in these services. Additionally, no statistically
significant differences in satisfaction were found based on gender, age, education, or health status.
Conclusions: Based on the overall results of the study, Syrian refugees express satisfaction with
the psychological and social support services provided to them, despite the challenges they face.
Keywords: Satisfaction level, psychological support services, social support, Syrian refugees,
organizations.
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