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Abstract

Objectives: This study aimed to identify the challenges faced by applicants seeking to benefit
from the Enhanced Social Security System by assessing the system’s effectiveness in addressing
these challenges, using David Gil’s model as an analytical framework.

Methodology: The study employed a qualitative approach, as it is categorized as qualitative
research. In-depth interviews were used to gather data and insights. The research investigated
common challenges encountered by applicants to the enhanced social security system. These
challenges were then examined in relation to legal texts and executive regulations through the
lens of systems theory and developmental theory. A detailed analysis was conducted based on the
five components of David Gil’s model, which served as a tool to analyze the challenges. These
components include societal issues linked to the system, the underlying goals and values, practical
implementation aspects, and the influence of policy interactions.

Findings: The study revealed a total of 18 challenges faced by applicants. These challenges were
categorized into three main groups based on the analysis. Some were fully addressed by the
enhanced system such as eligibility for males under the age of 60 and the exclusion of individuals
with commercial registrations. Others were only partially addressed, such as the eligibility
threshold and enabling individuals capable of working. However, some challenges remained
entirely unaddressed, notably the handling of beneficiaries’ loans.

Conclusion: The findings indicate that several obstacles continue to hinder applicants' access to
social security benefits and limit the empowerment of individuals and families seeking support.
This highlights the need to continuously review and address the challenges faced by beneficiary
families, ensuring that system policies remain aligned with both local and global developments.
Keywords: Challenges facing beneficiaries, enhanced social security system, social work, David
Gil’s model.
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